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From May 15 to July 31, 2019, 6,722 citizens
in 12 Arab countries (Algeria, Egypt, Iraq,
Jordan, Lebanon, Libya, Morocco, Palestine,
Somalia, Syria, Tunisia, and Yemen) were
asked via mobile app about matters concern-
ing discrimination, socio-economic circum-
stances, governance, and shocks and fragility.
The survey methodology, full questionnaire
and sample demographics, including a com-
parison with the Arab Barometer Wave S’s
sample, can be found in the Annexes. In
addition to the present summary paper, the
complete dataset collected through the sur-
vey can be accessed at http://www.arab-hdr.
org/citizenship360/data.

Presented below are some of the most
salient concerns on the minds of the ordi-
nary citizens who participated in the survey.
The analysis validates the hypothesis that
while the vast majority of Arab citizens
cite corruption and economic concerns
as chief problems, poorer segments of the

FIGURE 1

population are more negatively impacted by
development challenges facing the region,
and perceptions can differ by country and
gender.

Socio-economic status in this report is
assessed through the following responses:

1. I cannot afford enough food for my
family
2. Ican afford food but nothing else
3. I can afford food and regular expenses
but nothing else
4. I can afford food and regular expenses,
and buy new clothes once a year, but
nothing else
5. I can comfortably afford food, clothes,
and furniture and I have savings
A full quarter of the sample reported that
they cannot afford food while only 6.5% said
they have savings. Throughout this paper,
we will be referring to the former group as
“poor” or “poorer” and the latter as “rich” or
“richer”. (See Figure 1).

& SOCIO-ECONOMIC STATUS

20.8%
CAN AFFORD FOOD AND REGULAR
EXPENSES AND CLOTHES ONCE A

YEAR, BUT NOTHING ELSE

33.4%
AFFORD FOOD AND REGULAR
EXPENSES AND NOTHING ELSE
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6.5%

RESPONDENTS WHO SAY THEY
CAN COMFORTABLY AFFORD
FOOD, CLOTHES, AND FURNITURE,
AND HAVE SAVINGS

25.8%
CANNOT AFFORD FOOD

13.6%
CAN AFFORD FOOD BUT
NOTHING ELSE
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FIGURE 2

1.

Unaccountable Governance

1.1 Government
Responsiveness

31% of respondents believe their national
government is not responsive to the needs
of citizens, while 34% believe it is respon-
sive. 35% neither agree nor disagree that the
government is responsive to citizens’ needs.
Respondents in Jordan and Somalia were
most likely to agree that governments are
responsive, with close to 50% agreement in
each country. Yet respondents in Somalia
are also most likely to disagree with this
statement, along with respondents in Yemen.
In these countries, about 45% and 55% of
respondents, respectively, disagree that the
national government is responsive to citi-
zens’ needs. On average, richer respondents
believe that government is more responsive
than poorer respondents, by a margin of
10 percentage points. Men and women share
similar assessments.

Overall, a plurality of respondents (38%)
believe that government responsiveness has
stayed the same; 30% say it has worsened
in the last 10 years, while 22% said it has
improved. Men and women have similar
evaluations of changes in government re-
sponsiveness in the last 10 years. Respondents
in conflict areas like Libya, Syria, and
Yemen observe the most worsening levels of
responsiveness.

‘Z] GOVERNMENT RESPONSIVENESS: LAST 10 YEARS

SOCIO-ECONOMIC STATUS
|

WORSENED

IMPROVED

2 28% 22%

3 30% 22%

2

5 (HIGH)

32%

Opinion diverges along the lines of socio-
economic status. The richer segments of
the sample were more likely to assign im-
provement, while poorer respondents were
more likely to feel that responsiveness has
worsened in the last 10 years. Attitudes and
patterns of assessment about local govern-
ment responsiveness resemble the attitudes
outlined above on national government re-
sponsiveness. (See Figure 2 below).

Some 50% of the sample do not believe
they have any input at all into what govern-
ment does, with women (58%) more likely to
hold this opinion than men (47%). Further,
majorities in Lebanon, Morocco, Palestine,
Syria, Tunisia, and Yemen hold this view. A
majority of poor respondents (54%) believe
they have no input, as compared to 41% for
richer respondents.

1.2 Crime and Violence

About 22% of the sample reported that they
have needed help from the police in the last
12 months. This pattern is consistent for
most countries, with Yemen (29%) having
the highest percentage and Somalia (10%) the
lowest. This need is equally shared across gen-
ders and socio-economic status. Only 37%
reported being satisfied with police services.
A full significant majority of 60% reported
being dissatisfied, and these levels of dissat-
isfaction were more likely to occur among
the poor. While 36% of respondents believe
police support has stayed the same over the
last 10 years, 27% believe it has improved and
27% believe that police support has worsened
in the last decade. Poorer respondents were
more likely to hold this view.

Among respondents, 44% said that violence
and crime, and the deterioration of justice, have
worsened in the last 10 years. Overwhelming
majorities in Libya, Syria, and Yemen hold this
view while a little over half of the respondents
in Tunisia also share this opinion.
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Only 19% of the sample believe that vio-  FIGURE 3

lence and crime have decreased, and justice
has improved. Poorer respondents, compared

L\ VIOLENCE, CRIME AND JUSTICE: LAST 10 YEARS

to richer ones, were less likely to think vio- SOCIO-ECONOMIC STATUS CONDITION WORSENED | IMPROVED
lence and crime have improved and justice I
has improved (21% to 33% - sce Figure 3). 1(ow
And women similarly were much less likely 2
to say there has been improvement (14% to
249%). :

The 2,950 respondents who claimed vio- 4

s

lence has increased were asked about one or

multiple sources of rising violence. The top
response was increasing levels of corruption
(61%), followed by political strife within the
country or region (57%), increasing poverty
(52%), geopolitical uncertainty (28%), and
ideological or religious extremism (24%).
These opinions were stable across genders and
class groups. Differences among countries
could be detected; for example, 71% of re-
spondents in Jordan and Morocco cited pov-
erty and lack of employment opportunities
as the main triggers of violence, followed by
corruption. In Somalia, 46% blamed extrem-
ism for deterioration of justice and increasing
violence, the second-highest response after
corruption. In Lebanon, a higher percentage
(36%) also mentioned extremism, albeit as a
fourth source of violence, after corruption,
political strife, and poverty. In contrast,
only 4% of respondents in Algeria selected
extremism.

1.3 Corruption

In response to the question, In the last 12
months, have you, or some of your acquaint-
ances, made an informal payment or bribe
to any government or public service?, 59% re-
ported that they have never found themselves
in this position, though poor people were
more likely to report this than richer people
(by a margin of 9%). A full 18% reported
that they were explicitly asked to pay, and
this pattern held across income groups. 10%

reported that they paid, though they were
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not asked to pay, but they understood that
an informal payment was expected. Again,
richer respondents were more likely to agree
with this statement, at 11%, as compared to
7% for poorer segments of the sample. And
5% said that they had paid because, although
they had not been asked to pay, they knew
it would help to get things done quicker or
better. This was reported by 9% of richer
respondents, as compared to 5% of poorer re-
spondents. Only 1% said they had paid with-
out being asked to, because it is customary to
express gratitude.

Algeria, Jordan, Palestine, and Somalia all
reported percentages of 70% or more of never
finding themselves or their acquaintances in
the situation described. However, in several
countries, clear majorities reported making
an informal payment or bribe. These in-
clude Iraq (56%) and Libya (61%). Country
responses approaching 50% include Egypt
(46%) and Yemen (45%).

1.4 Cooperation with
International Organizations

Thirty-two percent of the sample expressed
a greater desire for cooperation with interna-
tional organizations. This is constant across
socioeconomic classes. Crisis countries ex-
pressed greater desire for such cooperation:

Somalia (44%), Syria (40%), and Yemen (36%).



2.

Socio-Economic Exclusion

2.1 Employment Challenges

On the issue of employment, when asked,
Which of the following employment issues
is of greatest concern to you?, a full 40% of
respondents indicated that the lack of job
opportunities because of economic crisis or
uncertainty is a primary concern. This re-
sponse was particularly salient for the poorer
segments of the sample: 48%, as compared to
29% of the richest segments (see Figure 4).
Again, this concern declines as income rises.
Some 28% of respondents cited lack of job
opportunities due to corruption in the hiring
process; another 17% cited underpayment for
available opportunities, 7% cited barriers to

FIGURE 4

¢gd EMPLOYMENT OPPORTUNITIES

SHARE WHO SAY THEY ARE LACKING BECAUSE OF
ECONOMIC CRISIS OR UNCERTAINTY

48%

399% 40%
35%
I I ]
1 2 3 4 5
(Low) (HIGH)
SOCIO-ECONOMIC STATUS —————»
FIGURE 5

career development, and another 7% stated
that employment is not a concern. (See
Figure 5).

A full 62% of the sample said that employ-
ment opportunities have worsened in the
last 10 years, with only 11% saying things
have improved. There is significant variation
across countries. Somalia has the highest
assessments of improvement, where about a
quarter (24%) of the respondents indicated
that things have improved, while 19% in
Egypt said the same. A full 85% of respond-
ents in Yemen said that employment oppor-
tunities have worsened in the last 10 years,
followed by 82% of respondents in Syria,
73% in Palestine, 71% in Lebanon, 67% in
Jordan, 66% in Tunisia, and 63% in Iraq.
Respondents in Somalia (37%), Morocco
(43%), Egypt (46%), and Algeria (50%) all
said matters are worsening as well. Further,
poorer segments of the sample were more
likely to believe that this is the case, with
67% stating that employment problems have
worsened, as opposed to 47% for the richest
segment of the sample.

The 11% of the sample who stated that
employment opportunities had improved
were asked to cite the main reasons behind
this improvement. The largest percentage
of agreement — 31% — was for government
policies in this area. An almost equal amount
of 28% cited private sector contributions

Ji‘ EMPLOYMENT ISSUES OF CONCERN

-
Q @ < o il
LACK OF JOB CORRUPTION UNDERPAYMENT BARRIERS NONE,
OPPORTUNITIES INTHE FOR TO EMPLOYMENT
BECAUSE OF ECONOMIC HIRING AVAILABLE CAREER ISNOTA
CRISIS OR UNCERTAINTY PROCESS OPPORTUNITIES DEVELOPMENT CONCERN FOR ME
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as a source of improvement. Yet there was
variation across countries. Algeria, Libya,
Morocco, Somalia, and Syria all cited gov-
ernment efforts as the primary driver of im-
provements; while Egypt, Jordan, Lebanon,
Palestine, Tunisia and Yemen all mentioned
primarily the private sector as important for
these advancements.

Among the 62% of the sample that
perceived worsening employment oppor-
tunities, increasing corruption was most
commonly cited as a reason (43%) — more
than double the second-most popular
response of global economic uncertainty
(19%). Country-specific circumstances
drive diversified perceptions on this topic.
Majorities in Algeria, Egypt, Iraq, Morocco,
and Tunisia emphasized that corruption was
a primary reason behind worsening employ-
ment opportunities. Significant segments
of the sample blamed armed conflict (15%),
with higher rates of attribution in conflict
countries such as Libya (44%), Syria (32%),
and Yemen (46%). Lack of public investment
in innovation, industry and infrastructure
(16% overall) was cited particularly often in
Somalia (62%) and Syria (29%). The influx of
refugees (6% overall) was highlighted mostly
in two countries: Lebanon (27%) and Jordan
(22%), although in both countries, corrup-
tion remains the most reported reason for
the worsening of employment opportunities
(34% and 47%, respectively).

In terms of employment, 19% of the sam-
ple reported being employed full-time, 11%
part-time, and 13% self-employed. Students
accounted for 25% of the sample, and another
24% were unemployed. Some 5% said they are
students and work part-time. The highest lev-
els of unemployed respondents are in the crisis
countries: 35% in Palestine, 35% in Syria, 32%

FIGURE 6

in Yemen, and 31% in Lebanon. In Lebanon,
there is a significant gap between the Syrian
nationals and the Lebanese nationals, with
42% of the Syrians unemployed and only 25%
of Lebanese, a similar figure to the average
across the entire sample. Of those employed,
only 41% reported that they are confident
or very confident that they’d still have a job
in 12 months. And 59% said they were not
confident or not confident at all. This is cor-
related with income, with richer respondents
more likely to feel confident (see Figure 6).

Among employed respondents, 33% report-
ed that their physical safety is at risk because
of their work, with respondents in Lebanon
and Syria reporting the highest levels (at 46%
and 44% respectively). The results in Lebanon
are primarily driven by Syrians in Lebanon,
with 61% responding yes to this question,
compared to 37% of non-Syrians in Lebanon.
Those with lower incomes reported more risk
(41%), compared to the richest segment (28%).
Some 35% of the sample also reported that
their health is at risk because of their employ-
ment; 40% or more of respondents in Iraq,
Lebanon, Palestine, Tunisia, and Yemen ex-
pressed health risks in their employment (with
those in Lebanon expressing the highest risk at
47%, primarily driven by Syrians in Lebanon
at 61%, compared to 41% of non-Syrians in
the country). These risk assessments are pretty
comparable across genders, with men express-
ing slightly higher risk assessments.

A full 50% of those employed are ineligible
for maternity/paternity benefits — 45% of
women and 31% of men.

Among those unemployed, 65% reported
being unemployed for more than 12 months.
And this pattern is compounded for women
and those less affluent. Among unemployed
women, 70% have been jobless for more than

f:J JOB SECURITY IN THE NEXT 12 MONTHS

[l CONFIDENT IN KEEPING JOB [l NOT CONFIDENT

- ‘ 39% ‘ 37% ‘ - ' 66% ‘

1(LOW)
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FIGURE 7

6

EMPLOYMENT AND SOCIO-ECONOMIC STATUS

33%

31%

nC
UNEMPLOYED

1 2 3 4 5
(LOW) (HIGH)

— SOCIO-ECONOMIC STATUS —>

®

STUDENT

2 3 4

1 5
(LOW) (HIGH)

12 months, compared to 58% of unemployed
men. Similarly, among poor unemployed
respondents, 67% have been unemployed
for more than 12 months, compared to 55%
of the richest segment of the sample. Across
countries, 81% of unemployed respondents in
Palestine have been so for more than a year,
as well as 78% of unemployed respondents in
Yemen and 74% of unemployed respondents
in Libya. Only in Somalia have a majority of
the unemployed been without a job for a year
or less.

Examining employment patterns by income
reveals that those who are more comfortable
in the labor market (full-time, and self-
employed) are also those who are better off:
of those in the richest category, 31% reported
being employed full-time, compared to 10%
among the poorest segment. Those who are
unemployed are worse off (with 38% of the
poorest segment unemployed, compared only
to 13% of the richest class). See Figure 7.

Most interesting to note is that students
are struggling economically more than
non-students. This is both positive and
negative. It shows that educational access is
available to poorer segments of the popula-
tion — but are there jobs to absorb these stu-
dents after graduation? Will education lead
to better employment opportunities? Or will
it add to the ranks of skilled unemployment?

‘q

SELF-EMPLOYED
2 3 4

5 5
(HIGH) (HIGH)

When asked how confident students are
about securing employment after studies,
only 27% reported that they are confident or
very confident, with 73% saying they are not
very confident or not confident at all. These
responses are correlated with income, with
48% of the richest segment reporting they are
confident or very confident they would find
employment, and only 25%, almost half of
the poorest group, saying the same.

Of those unemployed, 64% reported that
they are searching for a job, while 24% re-
ported that they are full-time homemakers.
This pattern is clearly gendered, with 39% of
women who are unemployed reporting that
they are homemakers. Yet another 51% of
women said they are actively in search for a
job, while 83% of men stated the same.

Breaking down the results by gender,
three important patterns stand out. On all
employment measures, men are doing better
than women. Men were more likely to say
they are employed full time (22% to 15%).
And women are almost twice as likely to be
unemployed (33% to 18%). More women
reported being students (28% to 23% men).
But again, it is uncertain whether education
is path to labor market participation. Among
respondents, 34% have a college or university
degree,' 30% reported a secondary or high
school degree,” and 11% reported technical

1. This is slightly higher than the Arab Barometer fifth wave where 26% reported a BA or MA and higher. Please consult
Annex B.2 for a detailed comparison between the Citizenship 360° in Arab Countries and the Arab Barometer Sam-

ples.

2. 26% in the Arab Barometer fifth wave reported this to be the case.
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school degrees.> Women in the sample are
more highly educated than men: 40% of
women have a college or university degree,
as compared to 32% of men; 8% have post
graduate degree, as compared to 5% of men;
26% have completed only secondary school,
as compared to 31% of men; and 9% have
primary education only, as compared to 15%
of men.

2.2 Poverty on the Rise

A full majority of 58% of those surveyed
indicate that poverty has increased over the
last 10 years. Again, this belief is strongest in
conflict states like Yemen (85%), Syria (77%)
and Palestine (62%), but is higher than aver-
age also in Lebanon (64%) and Jordan (67%).
This opinion is shared among various income
levels (see Figure 8A): 61% of the poor believe
that poverty has increased, while a similar
number of two of the more affluent categories
also hold this view. This finding among cat-
egories 3 and 4 appears to hold true in most
countries (sec Figure 8B). A considerably
lower proportion — 49% — of the very richest
segment reported that poverty has increased.
However, there was a high likelihood among

FIGURE 8B

the richest segments of respondents in Yemen
(88%), Libya (72%), and Lebanon (63%) to
believe that poverty has increased.

Curiously, those in the second lowest
income category, who can afford food but
nothing else, shared a similar assessment as
the very rich in our sample, with only 51%
saying poverty had increased. However,
further analysis shows that this apparently
counterintuitive result is driven by a very
small percentage of respondents from a few
countries. Among respondents in the second
income category, only 21% in Algeria, 33% in
Iraq, 36% in Morocco, and 30% in Somalia
reported that poverty has increased. Given
that Iraq and Somalia are included in this set,
it might indicate that in those two conflict
countries, levels of daily subsistence have
improved in recent years.

According to the World Bank 2018
Report Poverty and Shared Prosperity:
Piecing Together the Poverty Puzzle, the
MENA region stood out for an increase in
extreme poverty: “The MENA region is the
only region where the extreme poverty rate
increased between 2011 and 2015. Extreme
poverty increased from 2.7% in 2011 to 5%
in 2015, doubling the number of extreme
poor to 18.6 million living on less than $1.90

I SHARE WHO SAY THAT POVERTY INCREASED IN THE LAST 10 YEARS

LEBANON

12 3 4 5
(Low) ——* (HIGH)

SOCIO-ECONOMIC STATUS

PALESTINE TUNISIA

ALGERIA

3. In ABs5 11% have achieved a professional or technical degree.

FIGURE 8A

& POVERTY INCREASE

SHARE WHO SAY POVERTY IN-
CREASED IN THE LAST 10 YEARS

61% 61%

59%

51% 49%

1 2 3 4 5
(LOW) (HIGH)

— SOCIO-ECONOMIC STATUS —>
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8

a day.” These levels of poverty were driven by
conflict in Syria and Yemen.*

2.3 Service Priorities

When asked, What services are of greatest im-
portance to you?, the region is almost equally
divided among three salient concerns:

e Access to affordable, nutritious food (26%);
e Access to quality, relevant education

(22%); and
e Access to affordable, good quality health

care (20%).

Breaking down these results by income
group, the poorest segments of the sample
were almost 150% more likely to express
concerns about access to affordable nutri-
tious food. A full third of poorer respondents
expressed concern about accessing affordable
and nutritious food. (See Figure 9 below).
Only 15% of the richest segments of the sam-
ple expressed this concern, and this concern
decreases as incomes rise.

These findings are not limited to crisis
countries. For example, in Yemen, 41% of
respondents indicated that access to afforda-
ble, nutritious food is a concern. Respondents
in Tunisia (39%), Lebanon (31%), and Syria
(30%) cited this issue as well. However,
other crisis countries like Iraq, Palestine,
and Somalia looked comparable to other
countries, with about a fifth to a quarter ex-
pressing that this is a concern.

While the poor prioritize access to affordable
nutritious food, richer segments of respondents

FIGURE 9

were slightly more likely to prioritize access to
quality health care and education. (See Figure
9 below). When asked whether access to food
has changed over the last 10 years, 49% of the
sample (almost half) said that access to food
has worsened. Majorities of the sample in
Lebanon, Libya, Palestine, Syria, Tunisia, and
Yemen reported this to be the case. A majority
of the poorest segment — 53% — said that access
to food has worsened, compared to 34% of the
richest segment.

2.3.1 Education

Sixty-two percent of respondents reported
that there are children in the household re-
ceiving education, and the majority of these
children attend public schools (68%). Some
22% attend paid private schools, 7% free
private schools, and 3% international private
schools. (See Figure 10).

In Algeria, Iraq, Palestine, and Tunisia,
close to 80% of children in respondents’
houscholds attend public schools. In Somalia,
62% of children attend a local paid private
school, while 8% attend an international
private school, an indication that the sample
might be skewed towards affluent Somalis.
Indeed, school type is heavily influenced by
income. Whereas 75% of the poorest segment
of the sample attend public schools, only 44%
of the richest segments do so. Conversely,
while 18% of the poorest segments attend
fee-based private schools, 51% of the richest
segments (an approximate threefold increase)
opt for this education choice.

€3 SERVICE CONCERNS BY SOCIO-ECONOMIC STATUS

SOCIO-ECONOMIC AFFORDABLE QUALITY RELEVANT AFFORDABLE QUALITY
STATUS NUTRITIOUS FOOD EDUCATION HEALTHCARE
(ow) 1 I -0 I 2% I 6%
2 I - I 20% I 2%
3 | p&B I 2% [
4 I 5% I -0 I 2>
(HIGH) 5 I 159 I o I 1%

4. See: Atamanov, A. and S. Tandon. November 2018. "Measuring regional poverty in MENA: Update and remaining chal-
lenges." https://blogs.worldbank.org/arabvoices/measuring-regional-poverty-mena-update-and-remaining-challenges.
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FIGURE 10
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Forty-four percent of respondents with
children in school are satisfied with the ed-
ucation of the children in their household,
with 54% saying they are dissatisfied. These
responses appear to be structured less by
gender than by income and type of school at-
tended (see Figure 11). Those with children
in the houschold attending international pri-
vate schools reported 70% satisfaction rates.
Similarly, those with children attendinglocal
paid private school reported 59% satisfaction
rates. In contrast, 61% of those with children
in public school said they were (very) dissat-
isfied with the education. And since school
attendance is correlated with affluence, as
mentioned above, richer segments are more
satisfied (63%) and less dissatisfied (37%),
while poorer respondents are more dissatis-
fied (60%) and less satisfied (40%).

Levels of satisfaction are highest in
Palestine, Lebanon, and Somalia. Levels
of dissatisfaction are highest in Yemen,
Morocco, and Iraq. But majorities reported
dissatisfaction in Algeria, Egypt, Libya,
Syria, and Tunisia as well.

When asked how the education could be
improved, 55% cited “More qualified teach-
ers”, 38% said “More tools and better cur-
ricula”, while “Smaller class sizes” was cited
by 35%. Only 3% said that no improvement
is needed. These findings hold across gender
and income groups.

There is some notable variation across
countries, however. A clear majority in Syria
(75%) and in Libya (62%) wants to see more
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qualified teachers/professors. Lebanon shows
the lowest support for this, at 37%, although
this was still the top choice of respondents in
Lebanon, almost equal to “More tools and
better curricula”, at 36%.

Syria and Libya also have the highest per-
centages calling for a safer learning environ-
ment — 62% and 54%, respectively. Somalia
ranks this the lowest, at 7%. And in calling
for more tools for a better curriculum, Libya
has the highest percentage, at 52%, while the
rest of the countries fall within the 30-43%
range of support.

Of the students taking the survey, 57%
reported attending public university, 18%
private university, 14% technical/vocational
school, and 12% “other”, referring to the
fact that they are still in the secondary edu-
cation cycle. Women are slightly more likely
than men to attend public universities, with
respective rates of 58% to 54%. Algeria has
the highest percentage of students in public
schools, at 79%, and Somalia the lowest, at
35%. Somalia has the highest enrollment
in private universities, at 49%, followed by
Palestine, at 34%. Algeria has the lowest
percentage in private universities. Based on
the average among the 12 countries where
the survey was conducted, there does not
appear to be any correlation with income
as was the case with children’s school — the
richest segments (56%) are just as likely to
attend public universities as the poorest seg-
ments (57%). However, in Egypt, Lebanon,
Libya and Yemen, richer students are slightly
more likely to attend private institutions. In
Lebanon, for example, 23% of the poorest
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segment attend private university, versus 43%
of the richest segment.

A near-majority of students (48%) report-
ed being dissatisfied with the education
they are receiving, with 52% saying they are
satisfied. Income plays a factor here, with
richer respondents more satisfied. Students
in Lebanon have the highest levels of satis-
faction, at 67%, with Jordan and Palestine
coming in second, at 63%. Libya, Syria,
Algeria, and Yemen have the highest levels of
dissatisfaction. Levels of satisfaction appear
to be driven by type of university. Students
enrolled in private universities are far more
satisfied than those in public universities or
those in technical or vocational training.
Some 66% of those in private universities
reported satisfaction, while 47% of those in
public universities said the same.

Among students, having qualified teachers
is the primary concern, at 50%, followed by
better tools for the curricula (40%), and rel-
evant skills (30%). Having qualified teachers
is a top concern for a majority in Somalia
(73%), Syria (73%), Algeria (56%), and
Jordan (53%), while commute distance is an
issue for more than a quarter of respondents
in Jordan, Libya, and Lebanon.

Of all respondents, only 17% reported that
educational opportunities have improved
in the last 10 years. A full 34% said things
have worsened, and 42% said it has stayed
the same. There are no significant differences
across gender. Disparities do exist across in-
come, however, with 30% of the wealthiest
segments reporting improvements compared
to 15% of the poorest segments. Further, 38%
of the poorest segments reported worsening
conditions, compared to 21% of the richest
segments.

The highest levels of improvement are
reported in Somalia, at 50%. In most other
countries, the assessment does not exceed
25%. The highest levels of worsening assess-
ments come from Syria, at 68%, and Yemen,
at 66%. Among those who believe matters
have improved, the highest ranked reason is
government efforts, at 54%. Among those
who believe matters are worsening, 47% cited
the lack of public investments, with another
32% mentioning the lack of private education

options. Armed conflict is blamed by large
segments of the sample in Syria (87%), Libya
(82%), and Yemen (66%), while the influx
of refugees as a cause of deteriorating educa-
tional opportunities is most prominently fea-
tured in Jordan (29%) and Lebanon (25%),
but also to a lesser extent in Libya (22%) and
Syria (19%). Across countries, clear majorities
in Libya, Morocco, Somalia, and Tunisia
mentioned lack of public investment, while
in Algeria, Egypt, and Syria, over 40% of
those who believe matters are worsening
think that a lack of private education options
is to blame.

Disruption of Education

A full 28% of the sample reported that the
education of children in their household
has been disrupted in the last 12 months,
with significant variation between coun-
tries. Among respondents, 65% in Syria,
44% in Libya, 39% in Yemen and Tunisia,
27% in Lebanon (with 34% of Syrians in
Lebanon reporting this to be the case and
24% of non-Syrians in Lebanon), and 27% in
Morocco reported that the education of chil-
dren in their household has been disrupted.
Somalia sees the smallest percentage report-
ing disruption, at 6%, followed by Jordan,
at 9%. This pattern is also based on income,
with 30% of the lowest socio-economic
segment reporting disruption as compared
to 16% of the wealthiest. This appears to be
correlated with the type of school children
attend: 15% of those in international pri-
vate school reported having their education
disrupted, as compared with 19% of those
in local paid private school, 27% of those in
local free private school, and 31% of those in
public school.

When asked why their education has been
disrupted, “strikes” and “shortage or absence
of teachers” were cited as the top reasons,
together accounting for 35% of responses.
These seem to be significant problems par-
ticularly in North Africa, as cited by 60%
in Algeria, 68% in Morocco, and 67% in
Tunisia.

Financial reasons (inability to afford ed-
ucation) affect majorities in Jordan (69%),
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Iraq (53%), and Lebanon (51%). In Libya,
the main reasons are all conflict-related:
“Damage to school infrastructure” (38%),
war and conflict (35%), and “Forced to relo-
cate” (31%). Similarly, in Syria, 73% of those
with children experiencing education disrup-
tion said it was because they have been forced
to relocate.

Among students, 36% reported that their
education has been disrupted in the last 12
months. While there is no difference along
gender lines, income plays a critical role,
with 41% of the poorest segment saying their
education has been disrupted and 24% of the
richest segment reporting the same. School
type also is correlated to disruption in edu-
cation provision, with 38% of those in public
universities reporting disruption, versus 29%
of those in private universities.

Countries that have witnessed protests and
conflict show the highest levels of disruption:
48% of respondent students in Algeria, 44%
in Lebanon, 63% in Libya, 70% in Syria, 45%
in Tunisia, and 46% in Yemen. Somalia and
Egypt reported the lowest levels of disrup-
tion, with 9% and 12% respectively saying
their education has been disrupted.

2.3.2 Health Care Services

Sixty-one percent of respondents said that
they are dissatisfied or very dissatisfied with
health care services nearby. This pattern is
fairly uniform across countries, with two
countries tilting in a more positive direc-
tion: 53% of respondents in Egypt and 60%
in Jordan reported satisfaction with local
health care. Majorities in all other countries
surveyed reported their dissatisfaction. The
pattern is also compounded for poorer peo-
ple (see Figure 12), as poorer segments of the
sample are more dissatisfied with the state of
health care in their local vicinities.

Only 17% of respondents indicated that
access to health care (for oneself and family)
has improved in the last 10 years. Forty-
two percent believe it is the same as it was a
decade earlier, while 36% believe that it has
worsened over that period. Conflict areas
like Syria (73%), Libya (56%), and Yemen
(64%) lead in the opinion that health care

has worsened. Somalia boasts the strongest
sentiment of improvement, with 36% saying
that health care has improved in the last dec-
ade — but this may be somewhat attributable
to the fact that a decade earlier, Somalia was
mired in a civil war.

Among the poorest segment, 40% believe
health care has worsened, compared to 20%
among the richest segment. The lack of
public investment is the most-cited reason
(46%) for the worsening perception of access
to health care services, with some significant
divergences across countries: up to 94% in
Somalia, but only 15% in Yemen. A close sec-
ond reason is the lack of qualified personnel
(45%). In Syria, despite the ongoing civil war,
only 32% of respondents thought health care
has worsened because of armed conflict de-
pleting resources, while 77% blamed the lack
of qualified personnel and 56% the lack of
public investment. Finally, in a few countries,
respondents were just as likely, or more so, to
cite the lack of private health care options as a
reason, as compared to public investment: in
Syria, 66% for the former as compared with
56% for the latter; in Yemen, 22% versus
15%; and in Egypt, 44% versus 42%.

Twenty-two percent of respondents said
they could not get medical advice because it is
too expensive. Unsurprisingly, poor respond-
ents appear more affected by the cost factor
than affluent ones (see Figure 13). In Egypt,
Iraq, Lebanon, Morocco, and Syria, close to
a quarter of the respondents cited unafforda-
bility — in Syria, the figure amounts to almost
a third of respondents. A higher number of
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respondents (37%) said they did not get the
medical treatment they needed because it
was too expensive. Some 45% of the poorest
segment said this, compared to 19% of the
richest (see Figure 13). More than 40% of
the respondents in Iraq, Lebanon, Somalia,
and Yemen reported this to be the case, with
Lebanon being the highest, at 48%.

2.3.3 Food and Food Subsidies

Nineteen percent of the sample have received
food or financial subsidies in the last 12
months. And a higher proportion of men
(23%) than women (14%) reported receiving
subsidies. Egypt, Jordan, and Syria have the
highest percentage receiving assistance and
subsidies (33%, 34%, and 43%, respectively).
In a few countries, subsidy mechanisms ap-
pear to be skewed towards the more affluent:
in Iraq, 48% of the richest segment reported
receiving food or financial assistance, com-
pared to 30% of the poorest segment. Similar
trends appear in Palestine, Somalia, Yemen
and, to a lesser extent, in Jordan.

Of those receiving support, 71% are receiv-
ing it in the form of food subsidies, making
it the primary form of assistance. This result
is particularly salient in the conflict areas of
Syria (93%), Yemen (81%), and Iraq (74%),
but also in middle-income countries like
Egypt (79%) and Lebanon (74%). Fuel subsi-
dies are most prominent in Libya (35%) and
Tunisia (29%), while housing subsidies are
received by around a fifth of those receiving
assistance in Algeria and Libya.

Of those receiving assistance, 47% report-
ed that the help along with other sources
of income is sufficient to cover household
expenditures. However, this is true for only
30% in Yemen and Jordan, and only 9% in
Syria. Syria is also the only country surveyed
where more than 50% of respondents believe
that the lack or reduction of food and other
subsidies is responsible for the worsening
access to food.

2.3.4 Information Technology

en asked how often respondents have ha
Wh ked h ft dents have had
problems accessing the internet at home or

on mobile devices, 10% said never, 24% rare-
ly, 37% sometimes, and 25% often. Only 2%
said they lacked access.

Women reported more disruptions than
men: 29% of women said they experience
disruptions often, compared to 22% for
men. Similarly, poorer people reported more
interruptions. Yemen reported the highest
level of disruptions, with 45% of respondents
reporting them as occurring often.

Overall, 35% of respondents reported
that access to the internet has improved
in the past two years, while 20% said it has
worsened, and 40% said it has stayed the
same. More men than women reported that
internet access has improved (38% to 31%).
Poorer people were almost twice as likely to
say that internet access has worsened: 26%, as
compared to 13% among the richest segment.
While 47% of the richest said access had
improved, only 29% of the poorest said the
same. Conflict areas Iraq, Syria, and Yemen
reported the highest worsening percentag-
es. Meanwhile, in Algeria, Egypt, Jordan,
Morocco, and Somalia, more than 40% of
respondents said that internet access has
improved.

When asked the main role of internet
and information technologies in their lives,
52% of respondents cited it as the best way
of obtaining information, 38% said it was
fundamental for work, and 55% said it was
fundamental to stay in touch with family
and friends. Only 5% said it was important
in staying politically active, with the highest
percentage in Libya (14%).

Women (58%) were more likely than men
(47%) to see the internet as important to ob-
taining information. Women were also more
likely to think that internet access is fun-
damental to keeping in touch with friends
and family (57% versus 54%.) This suggests
that the internet is an empowering tool for
women. There are also few differences across
income groups on these responses, with the
exception of using the internet for work:
57% of the richest segment reported using it
for work, as compared to 30% of the poorest
segment. Women are much less likely to
think it is fundamental for their work (34%
versus 41%).
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In conflict areas like Syria (87%) and
Libya (67%) as well as in Somalia (72%),
the internet was deemed necessary to stay
in contact with family and friends. In most
other countries, the number hovers at around
40-50%. Conflict areas like Syria (64%) and
Libya (68%) were also more likely to say the
internet was important for information; in
the rest of the countries surveyed, this was
close to 50%. Egypt has the highest share of
respondents who said ICT was important for

CITIZENSHIP 360° IN THE ARAB REGION: PERCEPTIONS ON SUSTAINABLE DEVELOPMENT ACROSS COUNTRIES, INCOME, AND GENDER | 13

work (close to 50%) while in the rest of the
countries, that level is around 40%. Palestine
(27%) and Yemen (28%) have the lowest lev-
els, which is probably indicative of the gener-
al labor market in each country. Finally, there
are significant differences between Syrians
and non-Syrians in Lebanon, with the former
much more likely to say that the internet is
fundamental to stay in touch with family
and friends (64% versus 50%), and much less
likely to choose any of the other options.
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Discrimination

On average, respondents believe they are
treated equally to other citizens. Only 16%
reported that they are not treated equally at
all. 53% reported they are treated equally to
a medium extent or a great deal’ This sen-
timent of unequal treatment is found most
salient in Palestine (close to half of the re-
spondents said they were not treated equally
or only to alimited extent compared to other
citizens), Lebanon (60%), and Yemen (50%).
The high percentage in Lebanon is driven
mostly by Syrian respondents, 68% of whom
reported not being treated equally at all or
to a limited extent, compared to 54% among
non-Syrians. This perception also maps onto
socio-economic class. While 10% of richer re-
spondents reported not being treated equally,
the figure climbs to 19% among poorer
individuals. Notably, there is no difference
between male and female respondents. Those
who feel they are treated unfairly were asked
about whether the source was gender, socio-
economic status, minority status, rcligion,
national identity, disability, or location of
residence (disadvantaged). The most salient
response was socio-economic status, with
55% of those who reported not being treated
equally citing it as a major cause. This was
followed by “my gender or sexual preferenc-
es”, which garnered 23% of responses, and
up to 37% in Egypt and Morocco. No other
category received more than 10% agreement.
Discrimination based on country of origin is
mostly felt in Lebanon (90% of Syrians who
reported not being treated equally, and 14%
of non-Syrians). And Lebanon and Iraq have
the highest percentages of people feeling dis-
crimination because of religious affiliation.
Only 19% of respondents believe inequali-
ty has decreased in the last 10 years. 38% be-
lieve it has increased, while 35% believe it has

stayed the same. Algeria, Egypt, Lebanon,
Yemen, Tunisia, and Jordan all have about
40% of respondents agreeing that inequality
has increased — a perception almost equally
shared across income groups and gender.

3.1 Gender Discrimination

Some 40% of women in the sample agree
or strongly agree with the statement: “I am
treated with less respect because I am a wom-
an.” The percentage of women in agreement
exceeds 50% in Somalia and Iraq. Thirty-
five percent of women disagree, with 23%
of women neither agreeing nor disagreeing.
Women in Jordan are most likely to disagree
(48%). Poorer women (44%) were more likely
to agree with the statement than richer wom-
en (37%). When men were asked whether
“women in our societies are treated with less
respect than men”, 43% agreed, a slightly
higher percentage than the 40% among
women agreeing with the first statement.
The overwhelming majority of men in Iraq
and Somalia, and a slight majority of men in
Lebanon, reported this to be the case (similar
to the pattern of female responses).
Thirty-eight percent of the sample (men
and women) reported that gender equality
has improved in their societies in the last
decade, with another 19% stating that gender
equality has worsened and 37% reporting
that gender equality has not changed over
that period. In Jordan, Morocco and Tunisia,
50% of respondents agreed that gender
equality had improved, while in conflict
areas like Syria (26%) and Yemen (21%), the
figure is much lower. Again, these beliefs
are held equally across genders, albeit with
differences across countries. In particular,
in Iraq, while only 23% of men think that

5. The same question was asked in Waves 2 (2011), 3 (2013) and 4 (2016) of the Arab Barometer. In 2011, 48% of
respondents reported they were treated equally to a medium or great extent. This figure increased to 55% in 2013
before dropping to 45% in 2016. Among the countries covered by the AB — Algeria, Egypt, Jordan, Lebanon, Morocco,
Palestine, Tunisia — the sentiment of unequal treatment was most salient in Palestine and Lebanon, but also consid-

erable in Tunisia and Algeria.
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gender equality has worsened, 45% of women
hold that opinion. Similarly, in Syria the gap
is between 22% of men and 55% of women.

There is also divergence along socio-
economic lines on assessments of gender
equality, with poor respondents more likely
to believe things have worsened and rich
respondents believing things have improved
(see Figure 14). Thirty-three percent of the
poorest class believe things have improved,
compared to 46% of the richest class. Further,
while only 12% of the richest believe gender
equality has worsened, 24% of the poorest
believe this to be the case.

The number one reason cited for improve-
ment is government intervention in improv-
ing policies in this area. Some 49% of both
men and women who think gender equality
has improved hold this view - a figure that
rises to 63% in Algeria as well as in Tunisia.
Support from international actors is high-
lighted in Somalia (74%), while community
self-organizing is acknowledged most signif-
icantly in Libya (47%), Syria (40%), Somalia
(37%) and Palestine (34%).

The top cited reason for worsening
conditions is traditional values gaining in
importance. Fifty-three percent of both
men and women who think gender equality
has worsened see this as a chief reason. In
Somalia, 96% share this view, as do 63% in
Egypt and 57% in Jordan. Although women
were more likely to mention the resurgence
of traditional values (55%), over 50% of men
also agree. The gap widens among those at-
tributing worsening gender equality to lack
of economic opportunities, with over 50% of
women, but only 23% of men, in agreement.

Similarly, when asked in what ways should
women be empowered, there is greater diver-
gence among the genders. Among men, 36%
feel that women should be empowered in the
home, 32% believe women should be empow-
ered economically, 31% stated that political
empowerment is important, and 30% believe
that women should be empowered socially.
Among women, 61% feel economic empower-
ment is most important, while 46% expressed
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support for social empowerment, 35% for
political empowerment, and 25% for empow-
erment in the home (see Figure 15). Among
women and men, these preferences are on
average systematically shared across income
groups, except that richer men were more
likely than poorer men to believe that women
need to be more economically empowered.

3.2 Disabilities

About 50% of respondents said that society
should make infrastructure accessible for the
disabled, improve inclusion of the education
system, and facilitate employment for the
disabled. About 35% believe that subsidies
should be offered to the disabled and another
19% believe in facilitating political engage-
ment. Only 2% of those surveyed believe that
concern for people living with disabilities is
not a priority.

15
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Spatial Exclusion

4.1 Quality of Life in Cities

Forty-six percent of respondents live in cities,
14% in rural areas, and 40% in suburbs. The
top issue concerning respondents about qual-
ity of life in cities is safety and security: 38%
of respondents expressed this as a concern.
Access to housing (15%) and air quality (15%)
were cited as immediate subsequent concerns.
Indeed, every country surveyed listed safety
and security as the prime concern except for
Algeria, where 35% cited access to housing
as a primary concern, and Lebanon, where
31% listed air quality as the main concern; in
Jordan, 22% said that quality of life in cities
was not a concern to them, followed by air
quality (20%), and then safety and security in
third place.

Poorer respondents were as likely as rich
ones to cite safety and security. In fact, across
all the options — access to housing, air quali-
ty, public transportation, waste management,
urban planning, and not a concern - there is
little difference among income groups.

However, there is a 7% difference between
men and women on the issue of safety and
security, with a higher proportion of women
(43%) than men (36%) emphasizing that safety
and security are a high-priority quality of life
issue. Only about a quarter of the surveyed
population (26%) believe that life in cities has
improved, with 32% saying it has worsened and
another 34% saying that things have stayed the
same over the last decade. The rich were more
likely to say that things have improved (34%, as
compared with 25% of poor respondents).

4.2 Quality of Life in Rural
Areas

In rural areas, concerns are different. There,
22% said the environment® is their top concern

and another 20% cited economic opportu-
nities. This pattern of citing environmental
and economic concerns as primary and/or
secondary concerns holds generally across
all countries: respondents in Iraq, Jordan,
Lebanon, Morocco, Palestine, Tunisia, and
Yemen listed these as primary. Waste manage-
ment is a priority in Somalia (61%), and to a
certain extent in Egypt (21%) and Syria (18%).
Libya is the only country to strongly highlight
quality of public services (31%). And Algeria
lists economic opportunities first, with quality
of housing second. Similarly, across gender and
income groups, economic opportunities and
environmental concerns are most often cited
as primary and/or secondary concerns. Poorer
segments of the population were more likely to
identify the environment as an issue (25% of
respondents from the lowest income bracket
versus 14% from the highest) and quality of
housing (13% versus 2%).

Twenty-nine percent of respondents be-
lieve that life has improved in rural areas in
the last 10 years. However, 30% believe that
things have worsened and 37% believe rural
areas are the same as they were 10 years ago.
There are great differences across countries,
with over half of rural respondents in Egypt
saying that quality of life has improved, while
in conflict countries Libya and Syria, the
figure is around 3%. Across socio-economic
status, richer respondents were much more
likely to see improvement (49%, as compared
with 22% of poorer respondents).

4.3 Neighborhood Safety and
Local Mobility

Fifty-six percent of respondents said that
they feel their neighborhood is safe for
themselves and their families. Twenty-three
percent disagree, with over 50% disagreeing

6. Note in the Arab Barometer 5th wave, rural residents were more likely than urban residents to cite climate change

as serious problem (39% rural; 34% urban).
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in Syria. Richer people were slightly more
likely to agree with this statement. Forty-
three percent of respondents reported that it
is difficult to travel to another town, village,
or neighborhood, while 57% reported that it
is easy.

Assessment of mobility is divided by gen-
der. Men were more likely than women to
report that mobility was easier. Fifty percent
of women reported that mobility was very
difficult or difficult, compared to 38% of
men. (See Figure 16).

Poorer people similarly reported more
difficulty with local mobility. While 50% of
poorer respondents said it is difficult, only
25% of the rich reported the same. Further,
75% of the richest segment said it is easy to
travel to another town, village, or neighbor-
hood, while only 50% of the poor could say
the same (see Figure 17). Those residing
in rural areas also reported more difficulty
getting around (51%, as compared to 46%
in suburban areas and 37% in cities). Among
those who reported difficulty with local
mobility, the expense of travel (55%) and se-
curity (50%) are cited as the most prominent
obstacles. Affordability of travel is an issue
across all countries, but especially in Somalia
(91%), Syria (65%), Jordan (64%), and Egypt
(60%), while security is mainly a concern in
crisis countries Syria (90%), Libya (73%), and
Yemen (66%).

4.4 Satisfaction with
Public Transportation and
Information Technology
Infrastructure

Opverall, 47% are satisfied with public trans-
portation; 53% are dissatisfied. Over 60% of
respondents in Algeria and Egypt are satis-
fied. The poorer are slightly more dissatisfied
than the rich (56%, versus 47%, reporting
being very dissatisfied or dissatisfied) and
rural residents more than urban residents
(59% versus 50%). Overall, 28% believe that
public transportation has improved in the
last decade, while 34% believe it has stayed
the same. Another 33% believe that public

transportation has WOI‘SCnCd. Improvement
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is attributed to the private sector and govern-
ment in roughly equal measure (about 40%
cach), while 69% cite lack of public invest-
ment as the most salient reason for worsen-
ing conditions. A further 43% attribute the
decline to depletion of infrastructure due to
armed conflict — a finding once again driven
by conflict countries, with about 75% of re-
spondents in Libya, Syria, and Yemen citing
this as a major cause.

Among respondents, 33% believe that
infrastructure including communication
technology and industry has improved, while
27% believe it has worsened and 35% find
it unchanged. Over 50% of respondents in
Egypt and Jordan noted improvement. The
poorer class was slightly more likely to believe
that the infrastructure has worsened (27%, as
compared to 20% of rich respondents).

4.5 Slums/Informal
Settlements

Nineteen percent of city dwellers, 40% of
rural inhabitants, and 31% of suburbanites
reported living in an informal settlement
or slum. Thirty percent of respondents in
the lowest income group and 37% of the
second-lowest income group reported living
in slums or informal settlements. Only 10%
of the richest segment of the sample reported
the same and those are mostly concentrated
in Iraq, Libya, and Yemen. Conflict areas
Iraq (43%) and Syria (42%) report the high-

est percentages, with Yemen, Palestine, and
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Lebanon each reporting about a third of
the sample living in informal settlements or
slums. Tunisia and Morocco reported close
to 28% in each country.

For both sets of inhabitants in formal and
informal settlements in urban settings, prior-
ity rankings are systematic, with both groups
citing safety and security as the number one
priority, followed by air quality and access
to housing. However, notable differences do
emerge between inhabitants of formal and
informal settlements on the degree of their
concerns about specific services. For example,
inhabitants of informal settlements are more
concerned about the lack of electricity infra-
structure, were more likely to mention the dif
ficulty in accessing safe drinking water, health
care, internet, and travel to other towns, and

FIGURE 19

61% @ @ 66%
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more likely to report that their children’s ed-
ucation has been disrupted. (See Figure 18).
They also were more likely to say that quality
of life has worsened in the last 10 years.

4.6 Migration

When asked whether they have thought
about moving or relocating, only 30% of re-
spondents said no. Some 36% said that they
have considered moving to another country,
while 9% said they would relocate within the
country; 12% said they have considered mov-
ing or relocating, but it is not possible at the
moment; and another 12% said they do not
know. Women were more likely to say that
they want to move but that it is not possible

# RESPONDENTS CONSIDERING RELOCATION

EMIGRATIONTO
OTHER COUNTRY

RELOCATING WITHIN NO
THE COUNTRY EMIGRATION

SOCIO- 1 2 3 4 5 1
ECONOMIC  (LOW) —— > (HIGH) (LOW)
STATUS

4 5 1 2 3 4
—— > (HIGH) (LOW) ——————*> (HIGH)
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at the moment (16%, as compared to 9% of
men).

Respondents in Lebanon (47%, including
70% of Syrians living in Lebanon), Jordan
(42%), Palestine (40%), Yemen (39%), and
Somalia (39%) expressed the highest desires
to emigrate from their countries. There is a
clear socio-economic pattern, with richer re-
spondents more likely than poorer segments
to say they would not consider moving or
relocating. (See Figure 19). In fact, 56% of
respondents who indicated they would like
to move mentioned that they would do so

because they could make more money some-
where else — this was true for 63-64% of
respondents in Egypt, Jordan, Somalia, and
Tunisia. The lack of opportunities as a driver
for migration is highlighted by majorities in
Palestine and Somalia. Even in conflict areas
like Libya, Syria and Yemen, economic mo-
tivations are just as or more important than
concerns related to violence. Asked about
destinations, 45% of respondents indicated
that they would like to move to Europe, 17%
said a city within their own country, and an-
other 12% mentioned North America.”

7. In the Arab Barometer Wave 5, a third of respondents said they have thought about emigrating from their country,
59% said it would be for economic reasons and 51% mentioned Europe as a destination.
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FIGURE 20A

Shocks and Fragilities

5.1 Disruption of Income

When asked, If your current source of income
is disrupted, how long could you survive while
meeting your basic needs?, a full 42% said
they would not be able to survive and meet
their basic needs, and another 30% said
they would not be able to survive for more
than a week or a month. (See Figure 20A).
Majorities in Palestine (57%), Lebanon
(52%), Yemen (52%), and Jordan (50%) said
that they would not be able to survive. This
pattern is clearly driven by socio-economic
status and gender. Fifty-nine percent of
poorer respondents said they would not
be able to survive, while 20% of richer
segments said the same (sce Figure 20B).

w1 ABILITY TO MEET BASIC NEEDS IF INCOME WAS DISRUPTED

40%

42%

— ABITLITY TO SURVIVE
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FIGURE 20B

Almost half of female respondents said they
wouldn’t be able to survive, compared to

39% of men.

5.2 Natural Resources,
Environment, and Access to
Water and Electricity

Sixty-three percent of respondents believe
that the rivers, lakes, oceans, and seas in
their area are unclean. Majorities in every
country, with the exception of Jordan (49%),
Algeria (48%), and Morocco (46%), hold this
view. Poorer respondents were more likely
to hold this view, with 24% of the bottom
socio-economic group describing waters as
“very unclean” compared to 16% of the top
group. Across the region, 40% of the public
believes the cleanliness of these bodies of wa-
ter has worsened in the last decade; only 16%
cited improvement. North African countries
Morocco and Algeria mentioned the most
improvement, at 31% and 28% respectively.
This pattern is not found in other North
African countries such as Tunisia (13%) and
Egypt (23%). Majorities in Lebanon, Libya,
Syria, and Yemen emphasized worsening
conditions.

Respondents have slightly more positive
assessments of wooded areas and fields: 43%
said that these areas are clean or very clean,

"} ABILITY TO MEET BASIC NEEDS IF INCOME WAS DISRUPTED

SOCIO-ECONOMIC STATUS WON'T BE ABLETO SURVIVE | WILL SURVIVE MORE THAN 6 MONTHS
|
1(LOW) 60% 5%
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with 57% saying they are unclean. Only
37% said the same about rivers, lakes, oceans
and seas. Majorities in Algeria, Jordan, and
Morocco stated that these land areas are
clean. As with assessments of water bodies,
there is variation across income categories,
with poorer respondents describing less
cleanliness in their areas (22% of poorer
segments, as compared to 14% of richer, de-
scribing land areas as very unclean).

5.3 Climate Change

Some 55% of respondents said they have
been personally affected by one or several
natural disaster events, including floods
(13%), drought (15%), and extreme weather
(24%). Thirty-one percent said the impact
of natural disasters has increased in the
past decade, with the highest percentages in
Libya and Somalia (50%), followed by 45%
in Tunisia. Yet 24% of respondents said they
are not concerned with climate change, with
another 32% saying they are only a little con-
cerned. Thirty percent stated that they are
concerned, while another 15% are extremely
concerned.® Countries like Algeria, Egypt,
Palestine, Syria, and Yemen were more likely
to express a lack of concern.

The lack of concern with respect to climate
change does not appear to be driven by socio-
economic status or geographical location
(rural/urban). Poorer people are just as likely
to be concerned about climate change as rich-
er ones.” Respondents in Somalia expressed
the greatest levels of concern, with about
77% saying they are concerned or extremely
concerned.

A majority of respondents believe gov-
ernments are doing too little to protect
vulnerable populations from climate change.
Majorities in Iraq, Lebanon, Libya, Somalia,
Tunisia, and Yemen hold this view. Further,
this perception is equally strong among rich-
er and poorer respondents.

FIGURE 21
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5.4 Clean Water and
Sanitation

Access to basic services like clean water is
structured by socio-economic status and
geographical location. While 40% of richer
respondents reported that they never had a
problem accessing clean water, only 25% of
poorer respondents could report the same
(see Figure 21). Similarly, while 33% of city
dwellers reported never having a problem,
that figure falls to 25% among rural respond-
ents. Those living in informal settlements are
disadvantaged as well, with only 19% saying
“never”, compared to 33% of respondents in
formal housing. There are also discrepancies
across countries: 42% of respondents in
Jordan and Morocco reported no difficulty in
access, while only 2% of those in Syria could
say the same.

Only 20% of the poorest segments said
that access to clean water and sanitation has
improved, while 27% of the richest segment
said so. Twenty-five percent of the poorest
class said that access to clean water and sani-
tation has worsened, compared to 14% of the
richest class. Iraq, Lebanon, Libya, Syria, and
Yemen all have at least a quarter of respond-
ents saying that access to clean water and san-
itation has worsened. In fact, in Syria, a full
70% of the sample (three times the regional

8. A similar trend was found in the Arab Barometer Wave 5, where 35% of the public said that climate change was a
very serious issue. See: Green, J. October 2019. "Environmental Issues in the Middle East and North Africa". Arab Ba-
rometer. https://www.arabbarometer.org/wp-content/uploads/environment-10-17-19-jcg.pdf?ct=t%28Environment+Re-
port_COPY_01%29&mc_cid=b1ed4a7464&mc_eid=%5BUNIQID%5D.

9. Asimilar trend was found in the Arab Barometer Wave 5. Ibid.
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average) reported that access to clean water
has worsened. In second place, with 47%
reporting worsening conditions, is Yemen,
which stands at almost double the regional
average. Algeria, Egypt, Jordan, and Morocco
all have around a third of respondents who
believe that access to clean water and sanita-
tion has improved in the last decade.

The price of electricity and fuel access is cit-
ed as the most important energy issue among
respondents. Respondents in Jordan are the
most concerned about the price of electricity
and fuel, at 67%, with those in Egypt coming
in second, at 62%. Price concerns are almost
equally shared among all income groups.

In conflict countries, there is also marked
concern about the complete lack of access to
energy, with Yemen (58%), Libya (47%), and
Syria (33%) expressing concern. Awareness
about renewable energy is generally low, with
the exception of Algeria, where 25% said the
lack of renewable alternatives is a concern.
Forty percent of poorer segments believe that
access to electricity has worsened in the last
10 years, while this is true for only 25% of
richer segments (see Figure 22).

Majorities of respondents in conflict areas
like Yemen (86%), Libya (83%), and Syria
(72%) also complain about worsening elec-
tricity conditions. Comparing access to water
with access to electricity, a higher percentage
of respondents (38%) believe electricity
access is currently worse, compared to those
that believe water access is worse (23%).

5.5 Identity and Reliance on
Community

Forty percent identify most closely with their
Arab culture, while 13% mention country of
origin. Feelings of Arab-ness are strongest in

FIGURE 22
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Syria (87%), Yemen (51%), and Jordan (51%),
and it was the top answer in all countries
except Morocco, where “Maghreb” was the
identity selected by a third of respondents,
and Somalia, where 42% identify as African.
When asked whom respondents would turn
to in the event of an emergency or safety
concern, 41% indicated their community.
Another 22% said they would go to local
authorities, 10% mentioned religious insti-
tutions, and 22% cited none of the above.
Interestingly, men are more likely to turn to
the community (45%, as compared to 36%
for women) — and women are more likely
than men to turn to “None of the above”
(27% versus 18%). There are no other major
discrepancies across gender, which suggests
that those women who are less likely to turn
to community will also not seek out any oth-
er alternatives.

In terms of socio-economic status, poor
respondents were less likely to say they would
rely on local authorities (16%, versus 24%
among the rich). Yet there are no apparent
differences among classes when it comes to
reliance on community, government, and
religious institutions.

CITIZENSHIP 360° IN THE ARAB REGION: PERCEPTIONS ON SUSTAINABLE DEVELOPMENT ACROSS COUNTRIES, INCOME, AND GENDER



Annex A.1: Citizenship 360°
in Arab Countries Survey

Methodology

Based on the approach to factors of exclusion
developed by UNDP,"® which was adapted to
the Arab region context in the Arab Human
Development Report research paper, Leaving
No One Behind: Towards Inclusive Citizenship
in Arab Countries," the report team devel-
oped a questionnaire fora perception survey.
The aim of the survey was to collect Arab
citizens’ views on how issues critical to the
implementation of the 2030 Agenda for
Sustainable Development affect their lives.

The survey questions were derived from
the scientific questionnaire developed in the
framework of the United Nations My World
initiative to help monitor the Sustainable
Development Goals.'* The questions reflect
all 17 goals. They were adapted to the pri-
orities identified in the research paper and
clustered around the five forces of exclusion:
unaccountable governance, socio-economic
exclusion, discrimination, spatial exclusion,
and shocks and fragilities. The full question-
naire is available in Annex A.2.

UNDP contracted the US-based company
Premise to administer the survey through a
Premise-built mobile application. Premise
has developed the technology to crowdsource
data from hundreds of thousands of real peo-
ple, targeting tasks to collect information via
a network of local citizens. Their app-based
solution allows for localization of survey con-
tent (e.g., using local languages), incentives to
remunerate respondents via mobile payments
through local payment providers, and quality
assurance to certify the authenticity of the
individual respondents, while safeguarding

their anonymity."”” The details of the app
methodology are specified below.

Contributor Network: Premise engages con-
tributors through online and social media
advertising and current contributor referrals.
The Premise app is publicly available in the
Google Play Store and the Apple App Store.
After Contributors complete an onboarding
task and demographic survey, new users can
view and complete tasks available in the
Premise app marketplace. Alongside ongoing
new user acquisition, Premise maintains an
active network of contributors in the Middle
East and North Africa through a diverse
marketplace of tasks to complete.

Quality Control: Premise uses automated
quality control modules which reject sub-
missions if a user’s device has mocked GPS.
Contributors who violate Premise’s integrity
policy are suspended from the app. User be-
haviour is monitored for indicators of fraud
and perpetrators are accordingly blocked
from using Premise. Any submissions by
users whose accounts are suspended are
removed from the final data set. Premise’s
integrity policy requires honesty and accu-
racy of responses, reinforces adherence to
technical specifications of the application,
and limits each contributor to one account.

Survey Design: UNDP experts and Premise
local support specialists reviewed the survey
for topical coverage as well as clarity and
appropriateness across contexts. An initial

10. UNDP (2018). “What does it mean to leave no one behind? A UNDP discussion paper and framework for implemen-

tation.” New York.

11.  Abdellatif, A., P. Pagliani and E. Hsu (2019). Leaving No One Behind: Towards Inclusive Citizenship in Arab Countries.

New York: United Nations Development Programme.
12. See about.myworld2030.0rg/myworld-scientific.
13. For more information see premise.com.

CITIZENSHIP 360° IN THE ARAB REGION: PERCEPTIONS ON SUSTAINABLE DEVELOPMENT ACROSS COUNTRIES, INCOME, AND GENDER |

23


http://about.myworld2030.org/myworld-scientific/
https://www.premise.com/

24

run of the survey to a small portion of the
Premise Contributor Network and analysis
of pre-test results informed further modifica-
tion of questions. The final survey included
a total of 153 questions, of which 26 were
demographic questions. The number of ques-
tions answered by each individual varied de-
pending on conditional logic. Because of its
length, the survey was split into three parts,
the first of which was the 26-question demo-
graphic survey. The rest of thematic questions
around areas of exclusion were split into two
tasks of a similar length.

Survey Administration: In Algeria, Egypt,
Iraq, Jordan, Lebanon, Morocco, Palestine,

Tunisia, and Yemen, Premise made the
survey available to the public Premise
Contributor Networks through the Premise
app. Contributors answered questions visible
on their smartphone screens. To operate
more effectively in low connectivity environ-
ments, the Premise app enables users to re-
serve tasks online, complete tasks offline, and
upload tasks when connectivity is restored.
Premise sub-contracted a private network
of trained enumerators in Libya, Somalia,
and Syria, as payment providers were not
available through the Premise application
in those countries. All data collection in
Libya, Somalia, and Syria was done through
enumerators, using the Premise app to record
respondent answers. Respondents in Libya,
Somalia, and Syria did not interact directly
with the Premise app, but instead completed
the three-piece survey in one engagement
with an enumerator.

Localization: Premise local support special-
ists in each country reviewed the survey for
appropriateness across contexts in English.
The Premise app operates in Standard Arabic
throughout the Middle East and North
Africa. Premise local support specialists
translated and conducted peer-review of the
translations before launching the survey in
Standard Arabic. Private network enumera-
tors in Somalia preferred to use the survey in
English given both the prevalence of English
and diversity of Somali dialects. Enumerators
are trained to localize the survey as needed.

Each respondent is asked questions in a lan-
guage that he or she understands.

Data Collection: The data set includes
submissions only from contributors who
completed each of the three surveys. The
surveys were available in the Premise Task
Marketplace during the period 15 May — 31
July 2019, until at least 500 submissions per
country were received by contributors who
completed the three surveys. A total of 6,722
complete responses were collected. Social

media campaigns assisted in targeting con-
tributors by gender. In the three countries
were enumerators provided the data collec-
tion, Premise provided guidance to seek a
50 percent gender breakdown between male
and female respondents, to match Premise’s
overall and breakdown goals for countries
that collected data within the Premise ap-
plication. Enumerators were not assigned
a predetermined number of submissions;
rather, they conducted interviews until 500
complete submissions were received in each
country. A complete breakdown of the final
sample demographics by country is available
in Annex B.1. The data collected through
the survey can be accessed at http://www.

arab-hdr.org/citizenship360/data.

Geography: Contributors were able to view
and complete the two-part UNDP survey
only if they reside in one of the target coun-
tries. Contributor locations were determined
by their geographical locations when they
onboarded with the Premise application,
which pulls locations through GPS within
a contributor’s mobile device, and then con-
firmed through questions within the survey.
Social media campaigns were designed for
and targeted toward each of the nine app-
based countries, targeting contributors who
were “in or regularly in targeted locations”
and “people who live in this location” and us-
ing pre-loaded geofences at the country level.

Conditional Logic: Per survey design, condi-
tional logic allows for precise targeting of sur-
vey questions to applicable contributors, by
assigning questions based on demographics or
on the answer to previous related questions.
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The denominator for conditional questions
may be different from the total contributor
pool. Using conditional logic, contributors
and enumerators saw only those questions in
the app that were most relevant to them.

Multiple-Response Questions: The survey

contained questions that allow contributors
to select more than one response for that
question.

Payments: Contributors in the public con-
tributor network countries received payment
for their responses using in-app payment
providers. Premise pays contributors for all
tasks completed on the Premise app. The
contracted private networks consisted of 10
enumerators in Libya, four enumerators in
Somalia, and four enumerators in Syria.
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Limitations: Contributors in the nine app-
based countries were required to have a
smartphone in order to participate in the
survey. In the three countries with a private
network, contributors were not required to
have a smartphone.

Terminology:
Unique Contributor: A user who download-

ed the Premise app and completed the on-
boarding tasks required to become a Premise

contributor. A unique contributor was able to
access each part of the survey only once.

Unique Submission: A discrete task (or sur-
vey) submitted through the Premise app by a
contributor.
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Annex A.2: Questionnaire

All questions that do not have answer choices are open-text questions where respondents could input their answer freely.

Demographics PIJCEVRY)
What is your age? fdpes oS
e Under 16 VU G Caoss @
e 16-25 years old Yo-Vigub @
e 26-35 years old Yo-y1 Uu L e
® 36-45 years old 0T wb @
® 46-55 years old 00-¢Twl @
e Qver 55 years old 4w 00 358 @
What is your gender? Sz g0 Lo
e Male SS e
e Female SOl e
e Prefer not to answer LY pie Jads e

What is your marital status?

Single/never married

sielzYl el Lo Lo

I8 (e o3 b/ ops!
* Married zore @
e Widowed eyl @
e Separated or divorced Glao/Jadin @
* Prefer not to answer LY pue Jais @
What is your current employment status? Sdlled) dadsgll il Lo b
e | am employed full-time Jol8 plowsy dabs § dos! o
e | am employed part-time plod Chad didsg § Josl @
e | am self-employed el ol.n& 6M °
e | am retired selize Ui @
® | am a student b Ui e
e | am a student and work part-time 3= plods dasls I Ul @
e | am unemployed by osu il @

Which of the following best describes your employment?
If you are retired, please select the sector that represents most of your career.

Public (government) sector employee
Private sector employee

Sellzd u.,a.)ub (9% 51
ETSARC Ve ehm Jig N glatl) sy3e8 2y ¢ Nasliie oS \a\

L.?Asngl elsdl &Lb.a.” u.lcsn)
Qawl &UQ.EJI uﬂas.a

How long have you been unemployed?

Less than 6 months
Between 6 and 12 months
More than 12 months

el oo Uble Caly e die

Which of the following best describes your situation?

I am a full-time homemaker / fulfilling domestic tasks

| 'am in search of employment

I 'am in full- or part-time education (school, university, trade school) / student
| am medically unable to work

| am legally unable to work

| gave up searching for employment

Other

Sadl Ve J5T @

s Wl @

IM\YOAJ‘:ST °
‘@3@51@;@1;%@@

a5kl plahl 3les) / JelS ploss J3ie d.;) Y
J.Ar-u.cu:ulbl °

s/ (d)lod durydo « dale « duyio) e)y.”g] d.nlle G,‘lg.Jl@bl °
d@l@;@b)ab,@bl °

dostl) Ligils Jage 5 Ul @

daby pe ol oo CdBgl udd ale @
GPT‘

Which of the following best describes your financial situation?

| cannot afford enough food for my family

| can afford food, but nothing else

| can afford food and regular expenses, but nothing else

| can afford food and regular expenses, and buy new clothes once a year, but
nothing else

| can comfortably afford food, clothes, and furniture, and | have savings

s Jasi dLL' by aay ul‘

Gl el3l o S Lo oo gedutal Y

)?l ;@»Nu&jg(ﬂwlmw‘y

e sob Y OSs « Lol Glaadls flszh” S Joss &Jﬁul
GJJJD u...))la c.]ng zUaLzN Olaadlg (xlxb.” g_,q_.JlS; Joss &b.uul

)D. ;kSW v Qijg L) é 0.).?'5 %

Obysde Wy < 0 S ub)ﬂs by flxb)l i S

CITIZENSHIP 360° IN THE ARAB REGION: PERCEPTIONS ON SUSTAINABLE DEVELOPMENT ACROSS COUNTRIES, INCOME, AND GENDER |

27



What is the highest level of education you have completed?

SlaaleS| dualss Al o el o Lo

e Primary school ol oulsedl] dloyo CaST @

e Secondary/high school dole) LW Yo Jool> @

e Technical school [ESTYIRVEINY )

® College or university dzal> 33lgs @

e Post graduate Lle 3slgss @

* No formal education wdlY e

e Prefer not to answer LYl pas Jads @

What is your nationality? Slicwis Lo b
List of countries in the world Bl § Joull 456

What is your current country of residence? Sl Jll BY uls o Lo
List of countries in the world E«.\s)\ & Jsal) 428

Have you ever served in the military? §d ,Susd] dousd) Cwodl Jo

* Yes o5 e

* No Yy e

* Prefer not to answer LY pae Jais @

¢ Not applicable Gihie & @

e Please describe your living situation. Sumll sy Lio @

* | own my own house/apartment T s/ oo el ®

e | rent a house/apartment dis / Vpe ol @

e | rent a room in a house/apartment &b/ Jye & 43,8 ).’i?w" °

o | live with family members 8l NN & sl BT @

e | do not have a formal living arrangement oSl ol L5 gW ueg Y @

e Other N ) Sl e

Which of the following best describes the area where you live? Slad L LI Akl Caay b s

* Rural i iay e

e Suburban/Peri-urban & pasdl s @

e (City center or metropolitan area

& pasd) dahait) of dpabl Jaws

e Would you describe your housing community as a ... 4_~,L‘ & ol (Sl gatzne Chal o ... @
e Formal settlement douy Ohls @
e Informal settlement / slum 88 Lo [ deay y& dibgius ®
e Government / military housing s)i«-v-” I esSedl Gl @
e Nomad ) ) Sol @
Do you have any children living at home? $U3abl & Ogdusy Jlabl (6] b Jo
* Yes ’ Jres
* No Ve
How many children do you have living at home? Selse Ogdus 1oVl cba) oS
o 1 Jaby e
e 2 Jubly e
° 3 Jubly e
° 4 Jubl ¢ o
® 5 Or more 0o 5SS @
What is your religion? Selibs Lo b
e Muslim — Sunni  ~ e ‘o
e Muslim — Shia dnd - plue ®
* Jewish $o543 @
e Christian up:.um °
e Other Tesl e
* Prefer not to answer LYl pas Jads @
Please enter your religion. dobs Lole ,S3

Which of the following languages do you speak?
Please select all that apply.

e Arabic

Socotri

Mahri

Razihi

Other

S Sl Go Lo 31 Ol o L
Gho b S jlesl zp. @

do =l

& hiul

ey

&3y

ol

Please enter what other language you speak.

o Ll dsUl Jso
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What is your primary language?

$euladl s o Lo

¢ Arabic duy=ll e
® Socotri Lyhill @
e Mahri Lell @
e Razihi Loy @
e Other )
Please enter your primary language. iz Jsol sl I
What is your ethnicity? sl o oo of s Le
e Arab g
e European d3J3‘ °
e Afro-Arab GRblg,e @
e Asian = 69-‘ °
e Other Sl e

e Prefer not to answer

Ll pue Jads @

Please enter your ethnicity.
Development priorities

Do you agree or disagree that things are moving in the right direction in your
country?

e Strongly agree

® Agree

e Neither agree nor disagree

e Disagree

e Strongly Disagree

Gl elo¥l U] elor )
dgaisl] Ol sls]

TIul § el o8Vl § e Hsa¥l OF e (38153 Y of (38153 o
esls,a [ ]

0291 Ys 33l Y @

By e

5441‘..) uasj [ ]

Which of the following policy issues are of greatest importance to you?
e No Poverty: The ability to survive with dignity

e Women’s rights and gender equality

¢ Finding and maintaining employment

e Equity and equal opportunities

e A healthy environment for present and future generations

e Conflict, crime, and lack of justice

Sl Zewills 35S desdl O3 uss LW dulead) LLARN e g
Lal,S0 Gl e 80l Lo 1,88 uzgy Y @

i) G 8lsLubly 81,41 Bodo

laele Blasdly dids e Hsisll

ooyl 831859 Ulas]

dlditadls 4ol Il oo i

dasl plasily dg =y Olel pall

Which of the following services are of greatest importance to you?

e Access to affordable, nutritious food

e Access to affordable, good-quality healthcare

e Access to quality, relevant education

e Access to clean water and sanitation

e Access to affordable and reliable electricity or fuel

e Quality infrastructure, communication technology, and industrialization
e Quality of life in cities

Socio-economic status

What is your current employment status?

Sel) dewdly wl ,«S)’I oo U Oloul o 61

Usdzo Hleul s1i)l s Jsas)l ®
Usine laubs Sar degs OIS dmwo dile) e Jyasi|
s s e gl
Baszdl ol Bpall Olasss diail oLl s Jgasd
o2 Bsises Asine slaaly 353501 5T sl aS e Uy
&.Laﬂlj OYLasyl L:;g)}&]} dosadl dodl 8o
Oubl § 8Ll de g

$olaidlly eloizyl gyl
Ll ikl dads 5o Le

e | am employed full-time Jals (=|3J.J Cabge Ul @
e | am employed part-time Gz plows cabge Y
e | am self-employed P os W) @
e | am retired aelize U o
e | am a student s Y
e | am a student and work part-time plod Laal Jasly s Gl e
e | am unemployed Josll e Jble Ui @
Which of the following best describes your situation? U,asl S d=dy Cra L,l.‘ low T
e | am a full-time homemaker / fulfilling domestic tasks a5l plehl eloly 5951/ Jol5 plows J3re 4y Gl o
e | am in search of employment des s Col @
e | am in full- or part-time education (school, university, trade school)/student L)leS duyas ¢ drolz ¢ duye) Gy 91 JolS plgay b L") L
e | am medically unable to work Josddl e Lds jo8 p& Y
e | am legally unable to work (e.g. because of refugee status) &2 Lmos s JEb) Jaw o) Jomll e Bigils 5o e Ul) @
e | gave up searching for employment ) Jos oo Codl e Cudss @
e Other Sl e

What best describes your situation?

Sl dsog) iy Jadl oo L
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Which of the following employment issues is of greatest concern to you?
Lack of job opportunities because of economic crisis or uncertainty
Underpayment of available opportunities

Corruption in the hiring process

Barriers to career development

None, employment is not a concern for me

Other

S8 clagi W Cabs gl CMSie (e (gl

szl pas ol L3LaBVl eV cannn Jasl 08 A3 @
J51 ol OId dolie 0,8 @

Cabgdl ddas @ ol @

bl skl plo] Clis o

J el BB Huae S daboll e 2 Y @

) S5l @

What other employment issue is of concern to you?

Selogs U1 6,5 Y Cadsed) AlSie o L

How have employment opportunities changed in the last 10 years?
e Worsened

e Stayed the same

e |Improved

e | don’t know

Sduoll sl Olgidl L% Jesll o8 Gipsd aS
Oelw
W do i

i

Gyel Y

What do you think is the main reason (or reasons) for improvement in
employment opportunities?

The government improved policies in this area

People mobilized to put pressure on public authorities

The private sector contributed more in this area

Local authorities addressed this problem

The community self-organized to address the problem

Support from international actors

Other

$desll o8 Ones ] 6355 I (Oleadl 1) (gl ol 90 Lo Iolizel
Jlohl 13§ Olulead) sty dosSedl sl 13)

dalsal) Slaludl s hasal) bl w63 13]

Jxbl 1 & 5T polsdl glhadll als 13)
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What do you think is another main reason for improvement in employment
opportunities?

ol o8 et 65591 L)l Gl o L« by §

What do you think is the main reason (or reasons) for worsening employment
opportunities?

Global economic uncertainty

Lack of public investment in innovation, industry and infrastructure
Increasing corruption

Decrease in opportunities as a result of armed conflict

Decrease in opportunities as a result of refugee influx

Other

$desl 138 92 (Ol 5) (sl Conadl 92 ey Lo

bl sladyl izl pas

Laoa)) Ll delially Olel syl Cilse § delsll Lol 48
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gkl glald deecs o8l plassl
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What do you think is another main reason for worsening employment
opportunities?

Saml] (0,8 1523 53 gt el 52 Lo il

Do you think your physical safety is at risk because of your work?
® Yes

Sellas oy yhas § Dotund! elzadl O sz Jo

5 e
* No M;J °
e | don’t know Gyl @
Do you think your health is at risk because of your work? Seliadsy o Jhasl) dbyme diso O Wiiss Jo
* Yes Y]
* No Y e
e | don’t know Gyl @

To what extent does your work match your skills and abilities?

elsl)u8s ey g cllas (38lsn) sun I I

* To a great extent xS dl e
e To a medium extent bugie d> 4] @
* To a limited extent d9dow U 4] @
e Not at all Gl ¢l azsy @
How confident are you that you will be employed in a year’s time? fell lin Cab gl Bguw elsf G el gue Lo
e \ery confident las 3ls @
e Confident s @
e Not very confident Jus Wy Cud @
* Not confident at all LYl e 3y & ®
How confident are you that you will be employed after the end of your studies? Selo 50/ iwly slyl dm Cabgiw <l G elus g Lo
e \ery confident lis 3y @
¢ Confident Gls @
e Not very confident Jas Wy Cod @
* Not confident at all ALY e 3y & @
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Does your employment status provide you with medical insurance?
e Yes, it is public medical insurance

e Yes, my employer pays for it

® Yes, but | need to pay for it (fully or partially)

* No

Sl el Al elaadsy eloid Jo

L ek adbaloes

b @y Jesdll ol ¢ o

Wiz ol LIS) Lyié @bl dolony (iS5 « p3)

J.?5:v§) °

Are you eligible for paid maternity/paternity leave?

5291 de gus Boal/dagel 83l e Jgamll Joge Col Jo

* Yes o5 e
* No Ve
e | don’t know Gely o
Do you receive retirement benefits? fguelds Iy e Juass Jo
* Yes o5 e
* No v e

In the last 12 months, have you or your household received food or financial
support, excluding working pensions, from the government?

® Yes

* No

e | don’t know

sliztaly dagSodl oo JUI esll ol shisd] e &l of ol Clas Jo
1ol Nad s BYI IV (abgll ol

€ LN

vV e

GyelY e

What kind of support are you or your household currently receiving from the
government?

Please select all that apply.

e Food subsidies

e Fuel subsidies

e (ash transfers

e Welfare (conditional transfers)

e Housing

e Unemployment benefits

e Other

$dagSodl (o Wl eliul of il olals ) NSUFSIN
G b JS jlazd

elddl ‘Q.Cé

0685l ee

Gl Oy goell

dbg pikl O 5olS) deslozz] dilss)
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sssT
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What other kind of support are you or your household receiving from the
government?

$dagSadl oo el ol 5l il ol A 6,89 gsll glgil Lo

In combination with your other sources of household income, would you

consider the food or financial support you received from the government to be

enough to cover basic needs of you and your household?
* Yes
e No

el ol slisl) Ol s do « 5V il Jos jolas gaes Conus 13
Seli s el dewllYl SiloLaoVl duas) T3S degSodl (o ddli (g1 JU
o= e
v e

How has poverty changed in the last 10 years in the country where you are
living?

e Increased

e Stayed the same

e Decreased

e | don’t know

S AL § 8,5V sl Olgiad) § a4 Sstus § 155 655 do
NS

W e Sl

Gyely

What do you think is the main reason (or reasons) for decreased poverty?
Please select all that apply.

e The government improved policies in this area

e People mobilized to put pressure on public authorities

e The private sector contributed more in this area

e Local authorities addressed this problem

e The community self-organized to address the problem

e Support from international actors

e Other

3,881 21323y (Gl 9l) eyl o] 52 by §
RASTRVRN\ S VC A S

Jlokl 13§ Olulad] rusey dosSod] Cald 13] @
ksl Olaludl e basal) ol e 5 13]
okl 13 & ST polsdl glall gl 13]
AUSab) o Aokl lalud] Cezdle 13)
USak) dodla L3S elate matenkl OIS 13
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What do you think is another main reason for decreased poverty?

$ 8801 Ly 5V gl ol salo

What do you think is the main reason (or reasons) for increased poverty?
Please select all that apply.

e Global economic uncertainty

e Lack of adequate social safety nets

e Lack of employment opportunities

e Depletion of resources due to armed conflict

e Depletion of resources due to refugee influx

e Other

20 030 (GLadl 51) gyl o) 50 e ey &
S e JS S G
bl sladY) ) huul pus @
486 elanl leo OLd S929 pus
Jasll o33 ol
ZJM-U &]}JJ| Cowns Oylghl gl
M B oy Oylok) g
e

What do you think is another main reason for increased poverty?

$,4801 83L3) 53T gy o 92 by Lo
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How has access to food changed in the last 10 years?

$Aoll) dall Slgidl & clill e Jgasd) Sstue 68 oS

* Worsened Selw @
¢ Stayed the same Wl Jecuty @
e Improved Clwss @
e | don’t know Gyely o
What do you think is the main reason (or reasons) for improvement in access to 6132l JI Jgood) ) (Ll 91) (gudy)) canad] elilys 90 L
food? Tadas b IS s Loy

Please select all that apply.

e The government improved policies in this area

e People mobilized to put pressure on public authorities
e The private sector contributed more in this area

e Local authorities addressed this problem

The community self-organized to address the problem
Support from international actors

e Other

Jloedl i & Oluliad! sty dosSid] CoslB 13] @
dalsal) Slabudl e haall bl aio 6313 @
Jlod! 13 & ST polsdl gladl] el 13]

AUSa L) sdo dloed) Olalud! s 13]

USal) derlled L35 elate gazed) OIS 13]

eld)) Aol Slgzdl o peall dzs 13]

sssT

What do you think is another main reason for improvement in access to food?

$elisll e Jgasdl & il 15V qucdy)) o] €l 5o Lo

What do you think is the main reason (or reasons) for worsening access to food?
Please select all that apply.

e Lack of financial resources to buy food

e Lack or reduction of food and other subsidies

3138l e Jgasd] dysso § (Clad)l o) gudyl) ol 50 Lo
G le IS sles) Gz
clisl) o) &) 4 sl a5 @

uL)LCS” o La:)«.cs :L.SLJ&JI b!s,Ll 9| ua.cu o
® Desertification and other natural disasters deplete local produce o) Oloabl waid g5V dsudal u)bgls sl @
e Depletion of resources due to armed conflict gkl 15 s Dylokl gas @
* Depletion of resources due to refugee influx oMW (38803 s 3ylsk] Lgal @
e Other e
What do you think is another main reason for worsening access to food? Szl J) Jsosll digmal 1oV qudy)) cand] 5o Lo iy
Health services doual) Oleusd|

In the last 12 months, have you or your household been in any of the following

situations?

Please select all that apply.

* You did not get the medical treatment you needed because it was too
expensive

® You did not get medical advice because it was too expensive

e You could not attend medical facilites because there were no local facilities

e You could not get an appoinment with a health professional like a nurse or a
doctor

e None of the above

$ duolll Fad VY I JYs W CaBlshl e Y &bl of il Cud s Jao
G W IS sl 2
@&Uuﬂn@y@wsmwwltwl&mé

ool daal o8 Le)ywc)WIJsdelquM(L
ddow dmo (38130 3929 fJ.cwui..Jch Sl ool biSg Y
M3|QW|§AA_C5AJSJWIMXJ

VL Lew b Y

How satisfied are you with the healthcare services near you?

Selin do il dumall Lle )l Slous o Wby sun Lo

e Very dissatisfied Jao cbiwe @
e Dissatisfied Py o
¢ Satisfied S e
e \ery satisfied e w2l ®
In the last 10 years, how has access to healthcare for you and your household il Olgadl & B as el dall dole I e Jgasd] Ssius pi (aS
changed? S Lol
* Worsened el ®
e Stayed the same W Jdecuts @
e |Improved Clwss @
e | don’t know G,ely o

What do you think is the main reason (or reasons) for improvement in health
services?

Please select all that apply.

The government improved policies in this area

People mobilized to put pressure on public authorities

The private sector contributed more in this area

Local authorities addressed this problem

The community self-organized to address the problem

Support from international actors

Other

$domall Sloasdl st (Gl 51) (gudy)l ol il 5 Lo
G b JS sl oz
Jlordl i @ Olubad! sty dogSod] Cuold 13] @
dolsal) Slabudl e haal) bl aiio 6313] @
Jledl 1 § 55T polsdl pladl gals 13]
Al oda ddotl Oilhalud) Cadle 13)
US sl dndlsl 31D @hite gazzedl OIS 13
Usla)l Lol Olgdl oo el g 13)
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What do you think is another main reason for improvement in health services?

Sdouall Glodsdl gruod [5Y gyl ol 9o Lo il
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What do you think is the main reason (or reasons) for worsening health services?

Please select all that apply.

e Lack of public investment

e Lack of private health care options

e Lack of qualified personnel

e Depletion of resources as a result of armed conflict
e Depletion of resources as a result of refugee influx
e Other

el & dmall Glossdl Hsaud) duwd ! (Gl 51) o 50 Lo

S e IS s Lz

Lol Sl A5 @
Lol dmall Ble)l ShLs 529 pus
Slastl ool pads
el glyall G Slsbl g
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What do you think is another main reason for worsening health services?
Education

Are there children in your household receiving an education?
® Yes

$omall Olossdl 1900 15T gud) o Jlin do el

ool

S5y €l § Jlib] o Jo

N
* No v e
What type of school are the children in your household attending? Sellabol gy goatl LI duyad) £ 65 Lo
e Public school dale duyie ®

e Local paid private school
e Local free private school
e International private school

s dudons dols e
dd9d dols duyde

How satisfied are you with the education that children in your household are
receiving?

e \Very dissatisfied

e Dissatisfied

e Satisfied

e \ery satisfied

3 ol Uil olaly I pudsil] o WLd) s
[EES Y
b
@b
lae o2l

e o 0 o0 |

How could the education that children in your household are receiving be
improved?

Please select all that apply.

e Smaller class size

e More qualified teachers/professors

e More tools and better curricula

e A safer learning environment

e More relevant skills being taught

e Shorter commute to school/university
e No need for improvement

e Other

Sellabl olalsy Gl paledd] s oS aS
RASTARN\ Lo

Jsadll § Ol sus s @
335LNI plasll ekl Cadsgs
syl malibly SlsaVl (e w5kl
Blal ST denskss a0
dLall OIS Ohlghl oo w3kl Gwya3
dsalodl/duyad) ] CMolobl Dggun
ey

How else could the education that children in your household are receiving be
improved?

3 ol Ul olalsy I pulsl] s S AS O3]

In the last 12 months, has the education that children in your household are
receiving been disrupted?

® Yes

* No

e | don’t know

34U VY I 5l § bl olaly sl eulsl] i8g3 oo
‘gs.': °
v e
Gely @

Why was their education disrupted?
Please select all that apply.
e We couldn’t afford it

Spalmtl e I5adgs 134
G b IS Hasl =z

LUMILQJLMMQAM(L °
e Damage to school infrastructure dyaal) dasall & Cdsd 1 oY o @
e Shortage or absence of teachers gmlel ole 9l R e
e Their commute to school was disrupted Lyl ] 04185 Slwg Juhss 3 @
® They were sick 4O s @
* Overcrowded classes dassl) Jgpad)l cows @
* Depletion of resources due to influx of refugees KA IR CRURUWRIRS| INARUPVSRY
e Forced to relocate zodl @
e Other Sl e
Why else was their education disrupted? Sogalss Judasd 03 150
What type of school are you attending? Slgd oy Ul deodsdl duwslhl £ 93 Lo
e Public university i dnsSo dsl> ®
e Private university dols dzal> @
e Technical/vocational school digo/dids duwydn @
e Other IE )
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What type of school do you attend?

Slo pacs LUl duoyukl g o5 b

How satisfied are you with the education you are receiving?
e Very dissatisfied

e Dissatisfied

e Satisfied

e Very satisfied

Solals §.U| @.:lxﬂlo_célb@ S b
lJ.? cliws ©
Py e
»h e
iz 2l) @

How could the education that you are receiving be improved?
Please select all that apply.

e Smaller class sizes

More qualified teachers/professors

More tools and better curricula

A safer learning environment

e More relevant skills being taught

Shorter commute to school/university

No need for improvement

Other

folalss I oulsedd] (s S aS
G b JS sl 7.

Jsad)l @ Ol sue hhas @
S35LNI plosll ekl Cadsss
JasYl malibls lsall (e w5kl
Blol T doolss dno
dlall OIS Shlabl e L3kl Guo ) s
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How else could the education that you are receiving be improved?

?oLE.L‘;B\“s.me...LszJ“ || IRVES AV R

In the last 12 months, has your education been disrupted?

S8l VY I ,aill § dliulys Cllass do

® Yes o5 e
* No Ve
Why was your education disrupted? Seliwlys Cdhass 13U
Please select all that apply. B L S Fe|
e | couldn’t afford it Lulywl G jlan Joss e QS.eI(L °
e Damage to school infrastructure Fuyaal) daoa) Ll Cdisd U oY Cono @
e Shortage or absence of teachers/professors 5;\3@3)1/@31;.0 ole 5l s @
e My commute to school was disrupted duyad) ] JA5 Sy Juas3 o5 @
® | was sick GO0 s @
e Overcrowded classes WSl Jgad) s @
e Depletion of resources due to influx of refugees oMW (38803 o O)lsk] Lgal @
e Forced to relocate ol @
e Other Sl e

Why else was your education disrupted?

Selzalyd Ladgd) g,5 Y ledl L

In the last 10 years, how has the quality of educational opportunities for you and
your household changed?

e Worsened

e Stayed the same

e Improved

e | don’t know

38,531l Olgiad] § lililsdy U deadsd] (o,)] 3552 Cinsd (&S
OGLW
W e oty
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What do you think is the main reason (or reasons) for improvement in education?
Please select all that apply.

The government improved policies in this area

People mobilized to put pressure on public authorities

The private sector contributed more in this area

Local authorities addressed this problem

The community self-organized to address the problem

Support from international actors

Other

Seudsl] 8352 ransxt) dansd I (Ol 1) ol 9 Lo el
By s US55

Jloedl T 3 Olulboad! sty dngSisnd] Caold 13)
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What do you think is another main reason for improvement in education?

gd)bJ@QM|MyTM)WdLAJA

What do you think is the main reason (or reasons) for worsening education?
Please select all that apply.

e lLack of public investment

e Lack of private education options

Depletion of resources and infrastructure as a result of armed conflict
Depletion of resources and infrastructure as a result of refugee influx

e Other

sslize § pubel 5901 deac)l (Gl 1) sl 90 Lo
Sia Lo S Sl oo

dalll ShlizaYl A3 @
el (e,.:lxﬂl Shls v929 pos
ekl g3l donss dgtol) Ay 3ylobl olizil
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What do you think is another main reason for worsening education?

S5 & el 55208 Y1 el sl 50 Lo
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ICT

In the last 12 months, how often have you had problems accessing the internet
at home or on your mobile device?

* Never

e Rarely

e Sometimes

e Often

e | don’t know

e | don’t have access

SYLaYly Ologlabl duds

ez e T Szl § ooyl U] Jposll § JSlie cligzls 8y0 o
AW Y Il N1 3 Jsessd
B °
1500
oYl pasy
[W[ES
Gyl Y
Calb Jlas) daws S

How affordable is the internet at home or on your mobile device? $gnmehl Gilgz e ol ikl & oYl dalS Jass e eliyud gue b
¢ Very unaffordable Jae dass oS¢V @
¢ Unaffordable oz Sg Y @
e Affordable ol Jslite 35 Usdzs sleuly @
e Very affordable I dgise lewl ®
e | don’'t know Gely @
In the last 2 years, how has access to the internet at home or on your mobile Blaz Je ol 3l & oYl Ul sosll ps5 (S « oYl oid]
device changed? SJgamb
e Worsened Osle @
¢ Stayed the same W decuds @
e Improved Clwsss @
e | don’t know Gely o

What is the main role of internet and communication technologies in your life?
Please select all that apply.

e |t is fundamental for my work

e |t is fundamental to stay in touch with my friends and family

e |t is the best way to get information

e |t is important to be politically active

e | use it for fun, but it is not that important

e | don’t know

e Other

Selibe § cVlaiVls o0y Olidt gud)l sl oo L
) B o US Hlasd

Fos ol 590

SBles JBuol ge Jlasl s slidl 6)s a0l oo
Slaglsll e Jgamll ddy b ‘J&T (3]
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How else do you use the internet and communication technologies in your life?

Tl § OYLaVly CoBY) Oluds pSlud s

Shocks and fragilities Lolaglly Slovall
How clean are the rivers, lakes, oceans, and/or seas in your area? Slizhie § ol 51/s Olasbls Slnsdls SlasYl dla gus Lo
e Very unclean ) o e ®
e Somewhat unclean bus Jl sl @
e Somewhat clean bus ] dadas @
e Very clean Jus Cada @
Over the last 10 years, how has the cleanliness of lakes, rivers, oceans, and/or Olsiadl IS ssloxd) 51/5 Slassebly 5laills Olyoed] d8Us5 &y oS
seas changed? Sdolll sl
* Worsened Selw @
e Stayed the same W deCuds @
e Improved Clwsss @
e | don’t know Gely e
How clean are the wooded areas and fields in your area? Selidhio § 8ymid) Jododlg 3bldl d5Uas sue b
® Very unclean e fuce @
e Somewhat unclean busJl s @
e Somewhat clean bous ] dadas @
® Very clean Jas Cada @
Over the last 10 years, how has the cleanliness of wooded areas and fields Sdoll) il Olgiwdl guo e sl pasdl 3blibly Ol dslas &y s
changed? Ol @
* Worsened Wl de Cody @
e Stayed the same s @
e Improved Gyely o

e | don’t know
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In the last 12 months, have you or your household been personally affected by
any of the following natural disasters?
Please select all that apply.

Drought

Floods

Famine

Earthquakes

Extreme weather

Forest fires

Other

None

S oWl pledl § AW dumpdall EoplsSIl oyo s Bmses il of 5T 036 oo
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Which other type of natural disaster has affected your household?

el e ST 6,5V demdall EnylsSl e g 58

How concerned are you about climate change?
e Extremely concerned

e Concerned

e A little concerned

* Not at all concerned

Ll s olio il sun o
Ll 35 e
318
LY e B Coud

Do you think your government does too much or too little to protect vulnerable
people from the consequences of climate change?

sdaiuhl Llosd dazdl oo L& of 58I Jis clingSe o wdiss Jo

TEUll 85 Bl 5

* Too little o> 8 @
e The right amount wglhtl ),\5:19 °
e Too much Ju> xS @
e | don’t know ;‘s,:j)l °
How has the impact of natural disasters changed in the last 10 years? fdpolll i) Olgd! § dumaball &ylgSUl 256 se Lo
e Increased NS
e Stayed the same Wl e Cuds @
® Decreased Cuadsil o
e | don’t know Gyl @

Do you think you are receiving enough information about climate change and
natural disasters?

e Yes, but the information is inconclusive

e Yes, but those issues do not concern me

e No, reliable information on these issues is not available to me

Sl &lgSUly Ll 56 Jso dBE Glogle LS bl Wiz Jo
dowlo b Sloglall (S o @
e Y bladll oda o)« o5 @
Jdolie pe CISEL 0de s> Bgiskl Oloslell Y @

What do you think is the main reason (or reasons) for decreased impact of
natural disasters?

Please select all that apply.

e The government improved policies in this area

e People mobilized to put pressure on public authorities

e The private sector contributed more in this area

Local authorities addressed this problem

The community self-organized to address the problem

e Support from international actors

e Other

$amadall ElgSUl 5B (218 (Oleadl 5) guasyl) ol €l 90 Lo
G b JS sl o
Jlokl 13§ Olubead] rusets dosSod] Cald 13] @
dolsal) Slabudl e haal) ) wiio 6313] @
Jlodl e § 55T polsdl plhadll gals 13]
Sl ode ddort) Olhludl e 13
US L) dedled L3S @late mazeehl OIS 13
Usla)l Lol Slgzdl o gl ag 13]
ss5T

What do you think is another main reason for decreased impact of natural
disasters?

Seslazel § demuall EylsSIl 35 (BlassY 51 gud )l Codl 5o Lo

What do you think is the main reason (or reasons) for increased impact of
natural disasters?

Please select all that apply.

e The intensity of natural disasters is increased due to climate change

e lack of prevention and preparedness measures

e lack of infrastructure maintenance

e Other

Sl Syl 3b 80l (Gl 1) (g l) ol il 50 Ls
3 Lo 05 e

'tl.l.L] Pl M‘aﬁxﬁbﬂ EylgSIl s sloys

coalily LB ol 3929 pic @

dosdl dodl luo nds @

s e

What do you think is another main reason for increased impact of natural
disasters?

Samaal] ElsSI) 5805 80Ls3) 53 (gl ol el 5 Lo
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In the last 12 months, how often have you or your household had difficulty
accessing safe drinking water?

& &l G5 ol s Usasdl G dygmo &bl ol Col Lzl 850 oS
sdoll VY JI gVl

o Never Il e
e Rarely bﬁii °
e Sometimes OloYl asy @
e Often U o
e | don’t know GyelY @
In the last 10 years, how has access to clean water and sanitation for you or 3 &by U dewdlls Lovall B pally dadadl olbl 4] Jsoodl ps3 (aS
your household changed? ) B8V ] Oyl
* Worsened Oelw @
e Stayed the same Ll fe i @
e Improved Clwss @
e | don’t know GyelY o
What do you think is the main reason (or reasons) for improvement in water and olbl § Clons Jruusatl) 35w 3l dewad)l (Ol §1) ol 50 Lo
sanitation? i Souall G palls
Please select all that apply. Sdan b IS slasl Lz

e The government improved policies in this area

e People mobilized to put pressure on public authorities
e The private sector contributed more in this area

e Local authorities addressed this problem

e The community self-organized to address the problem
e Support from international actors

e Other

Jkl 13§ Olulead] Gty dasSeod] Cald 3] ®
dalsal) Slabudl s hrall bl aie 6313 @
Jledl i & 55T polsdl gllall gl 13)

AUSall sdn ddot] Glaludl Cezdls 13)

USad) dodlal L5 elate metmed] OIS 13

Ul dsall Slazdl 5o gl dg 13]

ss2

What do you think is another main reason for improvement in water and
sanitation?

S oall G pally oLkl 8352 fuusetl) Y1 (gu )l ol s Lo Iolizel

What do you think is the main reason (or reasons) for worsening water and
sanitation?

e Lack of public investment

e Lack of private investment

e Depletion of infrastructure as a result of armed conflict

e Depletion of infrastructure as a result of refugee influx

e Other

$mall Bpalls olkl o) Lyl (Gl 5T) ol 5o Lo el
dal=l Ol 48 @

el LYl dls

pelcd) 13l dons duoetl) il olainul

o 33 ot Aot Al Qg

ey

What do you think is another main reason for worsening water and sanitation?

Sumall G palls oLl 8392 3500 5V Il anad! 90 Lo el

Which of the following energy issues is of greatest concern to you?
e Total lack of electricity infrastructure or fuel access

e The price of electricity or fuel

e Reliability of electricity or fuel

e Lack of renewable energy options

¢ None, energy is not a concern for me

$3udn elogs AW Bl CYSie o (o
3535)1 U] Ul sl sl oSl dzosdl dicall plall plussyl @
S DICIISVAS I
3539)1 51 <L aSJl ddgiga
S3azall Bl Ohls s
J &l 38 saan S Bl g3 Y

How has access to and quality of electricity changed in the last 10 years?
e Worsened

e Stayed the same

e Improved

e | don’t know

Seoll) sl Syl @ lgzaesis <)l dess J] Upogll 75 AS
C)QL‘N
Wl e Cuy

(oW~

Gysl Y

What do you think is the main reason (or reasons) for improvement in electricity
Please select all that apply.

e The government improved policies in this area

e People mobilized to put pressure on public authorities

e The private sector contributed more in this area

e Local authorities addressed this problem

e The community self-organized to address the problem

e Support from international actors

e Other

322,881 G L ) (QLad) 1) sl 90 Lo el
Jloedl i & O loload! sty dogSiad] ool 13]
dalsal) Slaludl e basal) ) wior o3 13]
bl 13 & ST polsdl gladll gl 13]

AUSall oda Aokl Glalud] Cedle 13)

USal) el L3S alate gatznkl OIS 13

Ueld)) Lol Slgzdl o peall dzs 13)

s,sT

What do you think is another main reason for improvement in electricity?

el 401 gat) 51 il o 52 Lo
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What do you think is the main reason (or reasons) for worsening electricity?
Please select all that apply.

e lLack of public investment

Lack of private investment

Depletion of infrastructure as a result of armed conflict

Depletion of infrastructure as a result of refugee influx

Other

32,8801 y9aut) deacdl (Ll 5T) ol ey § 52 Ls
S b JS slesl Gz
Lol Shlekayl Al @
Uolp':” )Lo-iiwl” 2{.15 [ ]
el 152l dionss Azt Al olizal
oI 38 deects duieal) dl Qo
ey

What do you think is another main reason for worsening electricity?

35,9501 sgaaal) 5V gyl ! 5o Lo bl

If your current source of income is disrupted, how long can you survive while

Ly sgaall diSis Cdll o o3 « Sl ellss san S 13]
- § oo ¢ |

meeting your basic needs? $dwlad) biloLlas)
* | wor't be able to A3 e 53B osST o) @

o Aweek Eoml ®

* More than one week but at most a month Y s b sl gol o0 ST @

* More than one month but at most six months 628 4sS aal diw 6SUg ,ad e 5ST @

® More than six months but at most a year B 5V e o5SUs el dtw 30 5ST @

e More than a year diw 30 5ST @

If your income is disrupted, who can provide financial support to you? Sl QU g ) puds OF 0Sg (e ¢ ey udd 13
Please select all that apply. S b IS ses oy
e My family Sbile o

e My friends SBusl e

e My community uxn.?;m °

e Local religious institutions dlokl Ll Sluwsll ®

* The government dagSl @

* | will not need financial support Jlo eeo ] EL:;-T N e
Discrimination ]
To what extent do you feel you are being treated equally in comparison with SIuly & 02,5 uibloll e dilie dyslucts dlolze Jolss bl ,=is sue §Td!
other citizens in your country? aSasJl e

* To a great extent hugio a4 @

® To a medium extent dS9doe d> Sl @

* To a limited extent SUbYI e Blgludl pud o e daledl g Y @

* Not treated equally at all Gely @

L]

| don’t know

What are the reasons you are treated unequally?
Please select all that apply.

My religious affiliation

My social and economic status

| am from a different country

I am from a disadvantaged area of the country
My gender or sexual preferences

| belong to a minority

| am a disabled person

Prefer not to answer

Other

Tolue p8 Sy elilolme Wl 2 Lo
Gl e S sl o

ETRY/ e
@3LadVly eluz¥l ros
&=l dgd e ,zlge Ul
Lisago dahis (o U
sz g sl B)ld oy
481 ) el U]
Lol SlolasYl g3 e U
Gle¥l pas Jadl
S5l Ol

What are the other reasons you are treated unequally?

Tolute 5 JSiio b elme doleil) 0355 ) 6,59 Ol o o

Please specify which religious or minority groups you think are discriminated

Gty Ll s S LT ol dyall Olelazdl pasmy S5 eliSs o

against. el
What do you think are the main sources of inequality in your country? TIuly @ Blslul pus) dpwcdy )l GLLYI iy o b
Please select all that apply. ) Gdan 5 gel

e Income inequalities: the rich are getting richer and there are few opportunities

for the poor

e Gender or sexual preference

e Religion or ethnicity

e Legal status: being an immigrant or a refugee

e Place of origin within the country: urban/rural or capital city/remote area
e Disability

e None of the above, | feel | live in a fair society

e Other

s,3all 3L o8 sy 31,3 093105 sLidVl el § Slslud) pus @
‘“‘.CLQ.Z?SH gg,Jl g_‘é)béiwg °

&=l gl (il @

BV sl holes G5 38l Ry o @

ahill/deol=)) of Ly /&y pacdl GbUL! :aldl U515 Lilhie Cows
oL oe

Bkl o

dabw@wlwlﬂal‘wm;wﬁ °

&Pl bl @

What are other sources of inequality?

Sebly & Blsludl pusd @5Vl Gladl (o Lo
2y & pasd 5,5V ol oo

Please specify which religious or ethnic groups you think are discriminated
against.

el Cudyss lejﬁlmxiéit‘é)cgiigp a;w§|»mv>,,
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How has inequality changed in the last 10 years?
e Decreased

Cuadsil o
¢ Stayed the same Wl e cuds @
® Increased Oyl @
e | don’t know Gely @
What do you think is the main reason (or reasons) for decreased inequality? $lslul pas Yl (plassY (Gl o) gud)l ol 92 Lo
Please select all that apply. S b JS 5

e The government improved policies in this area

e People mobilized to put pressure on public authorities
e The private sector contributed more in this area

e Local authorities addressed this problem

e The community self-organized to address the problem
e Support from international actors

e Other

Jbl i & Sloliad! s dosSiad] sl
dalsal) Slaludl e haal) ) aiio 03
Jlobl 13 & 55T ol gliadl] gl

ASedl) o ddoet) Slhaludl Cadle

USab) dodlad 315 elate mazocd

Ul sl Sl o g ]

S5l ol

What do you think is another main reason for decreased inequality?

Blgluck) pus dyalls =l3 ) 905 U8 oldtel § L5 qud) ow LSO
pie Syl =5 ] go5 3 55 oy

What do you think is the main reason (or reasons) for increased inequality?
Please select all that apply.
e Global trends of wealth concentration

pus Byalls w3 ] 655 18 Iolizel § 6,5 Olwl 9l (gushy o S
Blgluck
RIS AR

e National elites are grabbing increasing amounts of resources b9 585 ddl SlalsY) @

e Lack or reduction of social transfers (for example subsidies) 3lsbl po Busliie GlwS e dgovind duboll sl @

¢ Well-paid employment opportunities are accessible only through connections OBLeYl Jie) ducloxs¥) ¥ gl jads Sl i) @

* Increased corruption or crime daulgll D> oo Y lgd] Jgos)l 356 Y do ,oh Josll 0,8 @

e Increasing tensions and divisions between majority and minority groups dg =l Sl sludll B3y @

* The poor, or minorities or marginalized groups do not have political SLIEYIs Ldel Olegama o OloludiVlg iligdll 3L5 ®
representation ool s Liagh! Olelosd] ol OUBYI of 1,330 () @

e Other i 2l e

What do you think is another main reason for increased inequality? $8lglukl pas 83030 ;21 gusl ol 9 Lo iy

What is your gender? Sl 9o Lo

e Female Sl e

* Male SS e

* Prefer not to answer LYl pas J23I @

Do you agree or disagree with the statement: | am treated with less respect $31,0) uuy Jal pli=b Jalel G Byl 0l = (345 Y 5l GAS Jo

because | am a woman? Budo 38lg0 @

e Strongly agree RSN

e Agree u‘aéfl Yy éébT Ve

¢ Neither agree nor disagree 3y e

* Disagree BYb) 3351 @

e Strongly disagree

Do you agree or disagree with the statement: | feel women in our society are
treated with less respect than men?

y.aly_gm@;wlj)ﬁi@@un?@mysi@m@
o)) e J3I (alpb

e Strongly agree dudo 38lge @
* Agree Glgo @
e Neither agree nor disagree 0291 Ys 3351 @
e Disagree Gy e
e Strongly disagree BYb) 38151 Y @
How has gender equality changed in the last 10 years? $dpolll el Olgud) § Grudad] o 8lolud] Opss &S
* Worsened Selw @
¢ Stayed the same Wl e cuds @
e |Improved Clwss @
e | don’t know Gyely @
What do you think is the main reason (or reasons) for improvement in gender o0 Blsludl s ] 6955 G (Lol o) g I sl el & 50 s
equality? § Opaaicel|
Please select all that apply. Sk IS e
* The government improved policies in this area el e § Sluled) guusts dagSadl Cald @
e People mobilized to put pressure on public authorities dolsll SlaLul e beall gl Wi o5 @
e The private sector contributed more in this area Jlehl 1 & 55T oledl ghill coln ®
® Local authorities addressed this problem ASiak) odo ddsll Olaludl Cadle @
* The community self-organized to address the problem ASCik) dodlel L3IS olaie motxkl @
e Support from international actors deldl &) Olazdl (o e )l @
e Other & bl @
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What do you think is another main reason for improvement in gender equality?

Soliiel § guudzd] gu Bloblul] s 15T (gud) o Jlin Jo

What do you think is the main reason (or reasons) for worsening gender
equality?

Please select all that apply.

e Traditional values are regaining importance

e |deological or religious extremism is growing

Lack of economic opportunities for women

Women do not have political representation

e Women are further disadvantaged during conflict and crisis

e Other

$oanizd] G BlsLuckl 3L (Gl 1) (gued ) o] 520 il Lo
. i s JS 7

FENP RSO TRWE PN

NS RERE SR JERUES REWR]

8lyeld LoLad¥l yo,a)l 43

ke JiiE G G Ll

loVlg Slelz sL3T 1,36 58T sl

e

What do you think is another main reason for worsening in gender equality?

$ iz o Blslukl pie ) 9352 ,3T gy o SSBI

In what way(s) do you think women need to be more empowered?
Please select all that apply.

e Politically

e At home

e Economically

Socially

None of the above

e | don’t know

§ Wl 31,4 ol LI oSl Lolss o b
G b S 5

Jrbl &

golasd] oS4

sl

AV o e g3 Y

Gyl Y

Do you think society should do any of the following to improve the lives of
people with disabilities?

Please select all that apply.

e Make infrastructure more accessible (e.g. transport, IT, etc.)
e Improve inclusion in the education system

e Facilitate their employment

e Facilitate their political engagement (e.g. voting)

Provide subsidies for those in need

This is not a priority

e Other

e | don’t know

695 0ol Bl frust)  bow 6l plll gaizmall ooy &3] aiss Jo
§ dolxdl Glelasyl
S le IS e oz
Ly Claghabl LirglgiSas Chlolshl Jie) dpgu 58T dutoedl didl U
<ls db)
el pliss § plosy Gpauss
Cogatll Jio) dewlead] 0455l dagru)
ol Sble] eais
OV daglsl Cad
©51 ol
Gyel Y

What else do you think society should do to improve the lives of people with
disabilities?

SBIY 595 Lol Bl Gt alsd matzek] o o wizss I3lo

Geography L] yseed|
Do you agree or disagree with the statement: | feel that my neighbourhood is Ll &l Sl LI rihaie O H=al Byle e 3313 Y ol 33153 o
safe for me and my family? 7 HEI P
e Strongly agree Sy 38lse @
* Agree Blgo @
o Neither agree nor disagree 5291 Y5 3351 @
e Disagree 3y e
e Strongly disagree B 33151
Is it difficult or easy traveling to another town/village/neighborhood? $6,5T & ,3/dnde J] Sl Jgudl o Cmall o Jo
e Very difficult [REFUEINY )
e Difficult dzo @
® Easy d.é.w °
® Very easy oo Jogw @

Why is it difficult traveling to another town/village/neighborhood?
Please select all that apply.

e Security concerns

Poor infrastructure

It is too expensive

Lack of public transportation

Other

5,57 d 3 fzpe ] yiad] ey 504
S s S 25 Gz
EL:.Z.,ol g_éjlp'ua °
PRI PR RS
Juz dalSs Lyl
(alx” Jad! JSL»‘? (ﬂd.y.)l
&5l ol

Why else is it difficult traveling to another town/village/neighborhood?

3,57 & 3/50ls ) il L] Cmay 1314

How satisfied are you with public transportation in your area?
e Very dissatisfied

e Dissatisfied

e Satisfied

e Very satisfied

Seliihie § dolsdl CLolshl e Uloy gus Lo
L.\D s ©
Phx e
Ubb [ ]
Jus @bb ®
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How has public transportation changed in the last 10 years?
e Worsened

e Stayed the same

e Improved

e | don’'t know

58] Ol disll § Ololodl Bilws e Tb sl x| o Lo
Oslw @
Wl G cuds ®
i e

Gely @

What do you think is the main reason (or reasons) for improvement in
transportation?

Please select all that apply.

e The government improved policies in this area

e People mobilized to put pressure on public authorities

e The private sector contributed more in this area

e Local authorities addressed this problem

e The community self-organized to address the problem

e Support from international actors

e Other

Sl Jlug sashd deany )] (Gl 1) aad] 5 el Lo
Jebl 1o 3 Slulead ey dasSeod] Canld

dalsal) Slaludl s haall ) ade o3

Jlocd lin § 55T polsdl gladll eale

AUl 0d dulont) laludl Cmdls

USa) dodlel L3S elate maond)

Ul &3l Sl o gl

&5l Ol

What do you think is another main reason for improvement in transportation?

$Uad] § Gpaumtl) 5T gy o SO S Jo

What do you think is the main reason (or reasons) for worsening transportation?
Please select all that apply.

e Lack of public investment

e Lack of private investment

e Depletion of infrastructure as a result of armed conflict

e Depletion of infrastructure as a result of refugee influx

e Other

$al oy 9293 (Cladl o) gl ol 52 Lo
G b JS Jlesl Gz .
dalsdl Oblezadl 45 ®
REIES RS 1
glet] ghial) deecs dyoad] duidl 945
o) 38 dexcs daad] dudl e
ey

What do you think is another main reason for worsening transportation?

S 59205 Y gu)l 92 Ls

How has infrastructure (including communication technology and industry)

& (Aslually OYLaYl LagloiSs ell3 & Le) dumadl L) Cops (S

changed in the last 10 years? Sdolll sl Olgidl
* Worsened Selw @
e Stayed the same W decuds @
e |Improved s @
e | don’t know GyelY e
What do you think is the main reason (or reasons) for improvement in o] ddl skl J] 6955 LIl (Ol 51) g )l Coradl 0 Lo
infrastructure? i T e S RS
Please select all that apply. Jiedl e § Slubad] Juuss dagSad] Cwld @
e The government improved policies in this area dole)! SlaLl Je bhal Wl sie o e
e People mobilized to put pressure on public authorities bl 13 & 55T pled) glhd)l gol ®
® The private sector contributed more in this area ASad) od ddsll Olaludl Cdle @
® Local authorities addressed this problem Skl dodlab L3IS olaie moimkl @
® The community self-organized to address the problem deldl o)) Ola=dl (o gl @
e Support from international actors & bl @

e Other

What do you think is another main reason for improvement in infrastructure?

o] L) o) Y] gl Coed 50 Lo

What do you think is the main reason (or reasons) for worsening infrastructure?
Please select all that apply.

e Lack of public investment

e Lack of private investment

e Depletion of infrastructure and investment as a result of armed conflict

e Depletion of infrastructure and investment as a result of refugee influx

e Other

$agioal] didl y9au) (Gl 51) gl ol 98 Lo
Sho b S sl Gz

Lol Sl Al @
ol sl dls
ekl gl5il) dins slotaly o] ditd) 5505
oM 380 s Loy duol] durdl yeau3
L

What do you think is another main reason for worsening infrastructure?

o] dod) yemud) ;5 gudy)l ol 5o Lo

Would you describe the location where you live as...?
e Rural

® Suburban

e Metropolitan area/City center

9o Ll 48 Giums LI Aalaik) Chog eliSie
) iy @
doull Lolgo 0 @

doull hwy/ds pas dihie @
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Which of the following quality of life in cities issues is of greatest concern to
you?

e Safety and security

Air quality

Waste management

Access to housing

Public transportation systems

Urban planning and management

None, quality of life in cities is not a concern for me

Other

J &l BB Huae Cowd Gubl § 8Ll s s O wizel s Y

S dewill 1S B8 Hhas 2 Oubl § Lol LLadl e
i T oAy el e

clsgl &gls

Colalsd) 3yl

SSudl e Jsasdl

dalsdl O¥Lolodl

& pasd] 8yloYly bl

&5l Ol

What other issue(s) do you think are the greatest concern for quality of life in

deg Jgo o) BB JSiis Ll wdnss A &Y (Llad)) dead)l Lo b

cities? SOl & Bl
How has quality of life in cities changed in the last 10 years? Sduolll sl Olgiwdl DM Gubl & 8Ll dis g Oy (A
e Worsened i Oelw @
e Stayed the same Wl e Cuds @
e |mproved Cind @
e | don’t know Gyl @
What do you think is the main reason (or reasons) for improvement in quality of S0kl § bl dis s s (Ol 1) syl o) il 92 Lo
life in cities? i Gdais e S s
Please select all that apply. Jlod) e § Slulad] juusts oSl Cald @
e The government improved policies in this area sl Sl e heall wll wis o3 @
e People mobilized to put pressure on public authorities Jlbl 13 & 58T polsdl glhdll gols ®
® The private sector contributed more in this area Ak o ddxb) Slaludl Cxle @
e Local authorities addressed this problem EINAY 4211:.[, WIS elate moxxtl @
e The community self-organized to address the problem dela)l Aol Slazdl o gl @
e Support from international actors Sl oll @

e QOther

What do you think is another main reason for improvement in quality of life in
cities?

$0ubl & Blodl du s ) 5 qucsy )l ol 58 Lo

What do you think is the main reason (or reasons) for worsening in quality of life
in the cities?

Please select all that apply.

e Lack of public investment

Lack of private investment

Depletion of resources and infrastructure as a result of armed conflict
Depletion of resources and infrastructure as a result of refugee influx

Other

$0ub) § Bl dus s o) (Oleadl 51) (gue)) s Lo
S b JS slesl Gz

daledl Ol A3 @
el sl A8
o) 5l doecs dod] did] 9035 3ylghl Slaxial
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What do you think is another main reason for worsening in quality of life in the
cities?

1okl § Lol die g o) 2V (gl ) 52 Lo

Which of the following quality of life in rural areas issues is of greatest concern
to you?

e The environment

® Waste management

e Quality of housing

Public transportation systems

Economic opportunities

e Quality of public services

¢ None, quality of life in rural areas is not a concern for me

e Other

Sl S I8 suae S5 Ly I GLLLI & AW Blad] CMSe oo

&l e

Slalstl 3yls] @
oSl s @

dal=ll Colsl! @
Loladyl il e
dol=ll Glousd) 805> @

BB Hlae Coud dudy Il BbULI G 8Ll dus g O asl e s g Y

What other issue(s) do you think are the greatest concern for quality of life in
rural areas?

A g Joo Lals JSas Lyl winss A &Y (Lladl) deadll oo b

S ) bl § 3ledl

How has quality of life in rural areas changed in the last 10 years?
e Worsened

e Stayed the same

e |mproved

e | don’t know

$qolll sl Olgied! e duiy I BbULI G Bladl disgd Oiniss aS
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What do you think is the main reason (or reasons) for improvement in quality of
life in rural areas?

Please select all that apply.

e The government improved policies in this area

e People mobilized to put pressure on public authorities

e The private sector contributed more in this area

e Local authorities addressed this problem

e The community self-organized to address the problem

e Support from international actors

e Other
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What do you think is another main reason for improvement in quality of life in
rural areas?

Sy )1 Blidl § Lol s ) 51 gyl anadl 5 Ls

What do you think is the main reason (or reasons) for worsening quality of life in

rural areas?

Please select all that apply.

e Lack of public investment

e Lack of private investment

e Depletion of resources and infrastructure as a result of armed conflict
e Depletion of resources and infrastructure as a result of refugee influx
e Other

qM.))Jl ebL.U .3 oL;dl 6.499.) )91»\.\.4) (ul.A.wS” 51) M)Jl WJI EY3 [
@Ja.u L S jst o .
Ll Oyl 8 @
ol il dls
glad) ghil) dexcs daoad] dadl Hemu3g 2ylshl gl
I 35 Ao Lol Al 1533 Solobl g
el

What do you think is another main reason for worsening quality of life in rural
areas?

Sy I BB § Slod] e gs 59230 51 (gl ol 50 Lo

Do you think about moving or relocating?
e Yes, relocating within the country

e Yes, emigrating to another country

* No

e | don’'t know

e Yes, but it is not possible for me now

Selzaldl Jowo 35 of JEBYI § S5 Joo
Al Jsls JEsl

FLRURYI RIS PR

y

Gyel Y

OV J 4wl oS & M oSU ¢ o3

Why can you not move or emigrate to another country?
Please select all that apply.

e | cannot afford it

e |t is too dangerous

e | do not want to leave my family/ friends

e | am not legally allowed

e Other

$55T by J 8yl ol S eliSie ¥ ISLL
RASTRVINN VA S

dlass bzl Y @
las Hhe Y
GBasl/alile Il o wyi Y
adl  posun 12
S5l ol @

Why else can you not relocate or emigrate to another country?

$55T Ay J 8yl ol Syl eliSie ¥ I3L

Why do you want to relocate or emigrate?

Please select all that apply.

e | can make more money somewhere else

e There are no opportunities in my city/region/country

e | cannot afford to live in my city/region/country

e | want to work and live in a new place

e | fear for my and/or my family’s safety due to our identity (religious/ethnic/
political)

e | fear for my and/or my family’s safety because of crime

e | want to join my family/friends there

e My city/region/country is affected by conflict

e | don’t know

e Other

$8,oxa)) ol JEBYI uy 3 13L

G b S 7

22T 086 & W e w3kl S S
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Why else do you want to relocate or emigrate?

$8,oxa)) ol JEESYI uy 3 13L

Where are you thinking of relocating or emigrating?
e A city within the country where | currently live
e Arural area within my country

e GCC country

e Non-GCC Arab country

e Europe

e North America

e Latin America

® Asia

o Africa

e Australia

98,20l o JEBYI & LS ool JI
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Which country do you currently reside in? S ous aby §T $
e Algeria Phedl @
* Egypt o @
* lraq 8=l e
e Jordan RSV
® Lebanon ol e
e Libya b ®
* Morocco [ETEINY )
* Palestine RNy )
* Somalia Jhgall @
e Syria Ligw ®
¢ Tunisia oy @
* Yemen ool @
e Other &yl dvse @
To which city would you consider migrating in Algeria? Sl 8yg)l & LS Ao ySl5e disae gl )
* Algiers ) Syl °
e Oran Oy @
e Other &yl dsse @
To which city would you consider migrating to in Egypt? 98,2l & LS5 & pae dinde ol I
* (Cairo i 3,la) °
* Alexandria 4yuSy e
e Other &yl dvse @
To which city would you consider migrating to in Irag? Slad) 8ol 3 S5 ddlye Ao ol J)
e Baghdad i s °
® Basra 3all @
e Other &5l dse @
To which city would you consider migrating to in Jordan? Slad) 3yza)l 3 LS8 oY1 § dude &l U
e Amman ) ) Oles ‘®
e |rbid L)l e
e Other &yl dvae @
To which city would you consider migrating to in Lebanon? § o) 3ymadl & S5 Al dsae T J)
® Beirut i Ogym .
e Tripoli oublb @
e Other Syl dds ®
To which city would you consider migrating to in Libya? § o] 3ol & LS5 Ao Ao ol )
e Tripoli i il @
e Benghazi Sl @
e Other ks)éiﬂii..g..\.a °
To which city would you consider migrating to in Morocco? SOkl J] 8ymall & LS8 dude ol J)
* Rabat T bl e
e Casablanca sladl 5l e
e Other Syl duds ®
To which city would you consider migrating to in Palestine? ol Byemgll § S5 dihaedd diyae ol )
e Ramallah i el S
® East Jerusalem 48l pwadll e
e Other Syl duds ®
To which city would you consider migrating to in Somalia? Slad) 3yzmall 3,5 Jlssall @ disae 6T J)
e Mogadishu i sioide ®
* Hargeysa bz, @
e Other Syol dids ®
To which city would you consider migrating to in Syria? Sl Syomadl 3 LS dyygw de g1 U
o Damascus i Bdwd ®
e Aleppo N )
e Other Syl dnds @
To which city would you consider migrating to in Tunisia? Slad! 8yl S5 dwdigh e gi dl

e Tunis
e Sousse
e Other

SYSININ
a.w‘g.m o
S5l dids ®
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To which city would you consider migrating to in Yemen?
® Sana’a

e Aden

e Other

$lod] Byl § LS5 diig Ao gl ]
slio @
O @
S5l duds @

Which other country do you currently reside in?

Wl 05 6,51 Ugo ol &

To which other city would you consider migrating?

58l 055 6,51 diyae gl )

Governance daSg=d)
With which of the following do you most closely identify yourself? $a8s 581 Sy dlreasd e iy o low
e Arab culture do,s)l BEY @
e Maghreb g ol e

* Mashriq TGl e

* Africa Li,5l @

e Arabian Peninsula do,=l 83l A @

e Country of origin S @ e

e Local community/city where | live lasd oSl LIl idhate ®

* Religion ToLLw e

e Political affiliation woled! Loy @

e Ethnicity TS I PAYNS

e Tribe/extended family/clan Ayye Bl i3 Olow @

e Other Sl e
With what other aspect of your identity do you most closely identify? Seltvass oo s LY duga e Y Coledl oo L
In case of an emergency or safety concern for you and your family, who would oo I cliblely el Ll ddld) e 315 ol il Sigus Al §
you turn to seek support? Sl bt w
Please select all that apply. S b IS e
e My community IS )

e Religious institutions Lol Oluwsll ®

e Civil society organizations Gubl ikl Olebris @

e Local authorities dd=b) Slalud) @

* The government dogSedl @

e None of the above AV e s Y @
Do you agree or disagree that the national government is responsive to the Olobasy Custud ddoxb) Slalud) o e @8l Y ol 38l Jo
needs of citizens? § obolgll
* Strongly agree Budo 38lse @

* Agree Blgo @

e Neither agree nor disagree sadyl Vg @élgi v e

* Disagree GllY e

e Strongly disagree BYb) 38151 Y @
How has the national government’s responsiveness changed in the last 10 years? Sdolb) il Olgiad! § ddok) Olaludl dloctul Spss S
* Worsened i Ol ®

¢ Stayed the same W decuds @

e Improved Clwss @

e | don’t know Gely @
Do you agree or disagree that the local government is responsive to the needs OlolasY Custnd ddod) Glaldl o e 38153 Y ol 381935 Jo
of citizens? § obolgll
e Strongly agree ddin 38lge @

* Agree @8lse @

* Neither agree nor disagree 0291 Y5 335TY @

e Disagree &Y e

e Strongly disagree BMb) 33l Y
How has the local government’s responsiveness changed in the last 10 years? Solll il Olgiudl § ddod) dogSodl dloctal Cipss BS
* Worsened Oelw @

e Stayed the same Ll de Cuds @

e Improved Clwss @

e | don’t know Gyely @
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Do you feel that you have input into what the government does?
e Not at all

gdnsgydldlxbuéds)hmubﬂu|)mudb

lvul Ve
e Alittle WS e
* A fair amount [y Lc}j °
* A great amount ,\5 > Jl °
e Completely Jo gadl Jle= @
In the last 12 months, have you needed support from the police? Sdoll) Fas VW I s db il e oo o0 dl dol S Jo
* Yes ‘oy.) [ ]
* No Yy e
How satisfied are you with the support you received from the police? $db il o 4z dls V) ps ! s oy e o
e Very dissatisfied Jao cbiwe @
e Dissatisfied phgs o
e Satisfied Pl e
e Very Satisfied i ol ®
* Was not able to obtain support el e Jgasdl e o8 QSI(L °

How has support from the police changed in the last 10 years?
e Worsened

e Stayed the same

e |Improved

e | don’t know

Sduoll) sl Oilgidl @ db ) s PNy
Oelw
W e Couty

Gyel Y

How have violence, crime, and justice changed in the last 10 years?

Lol dsll Olgid] § Dlaslly dgoly Ciisll Olistue Cpi AS

e Worsened Oslw @
e Stayed the same Wl e iy @
e Violence and crime have decreased, and justice has improved sl Cowssiy dg,dly sl padsil @
e | don’t know Gyl @
What do you think is the main reason (or reasons) for the decrease in violence Sy dg yedly sl (plassY (Gl sl) gudy)l codl 0 L
and crime and the improvement in justice? ) sdlas)!

Please select all that apply.

The government improved policies in this area

People mobilized to put pressure on public authorities
The private sector contributed more in this area

Local authorities addressed this problem

The community self-organized to address the problem
Support from international actors

Other

G e IS Sl oz
le.U Jio é uLul...“Jl Oy d.nsg.vdl Celd o
Lol Slaludl e bheall Wl wis o3
Jlbl s § 55T poldl glad)l pole
i) ode ddexl) Glhaludl Cadle
ASid) ddlal LIS plate gl
dela) ddgul) Ola=dl o0 @.c.s.ll
e

What do you think is another main reason for the decrease in violence and crime
and the improvement in justice?

fdlas) sy dgyadly il plassY Y qud )l cand) 30 Lo

What do you think is the main reason (or reasons) for the increase in violence
and crime and the deterioration of justice?

Please select all that apply.

Global and regional geopolitical uncertainty

Political strife within the country/region

Increasing corruption

Ideological or religious extremism

Increasing poverty/lack off employment opportunities

Other

Sdlas)l yem155 dg oy il 33L3) (Oleadl o) el sl 5 Lo

& b IS Hlasl Gz
o8Vl Al wlewsamd] LAl pus @
FERTURAINESS golead) gl pall
Sludll 8L )
IRy sl gzl Byhall
dasll o33 pais/ 2l oLy
J5T

What do you think is another main reason for the increase of violence and crime
and the deterioration of justice?

Salasll yem 59 dgyodly il 83L3) 5V uc )l ol 90 Lo

In the last 12 months, have you, or some of your acquaintances, made an

informal payment or bribe to any government or public service?

e No, we have never found ourselves in those circumstances

* Yes, we were explicitly asked to pay

e Yes, though we were not asked to pay, we know that an informal payment is
expected

e Yes, though we were not asked to pay, we know it would help to get things
done quicker or better

e Yes, though we were not asked to pay, it is customary to express gratitude

e | don’t know

dzl e of Gllale @Y By of @le eldylme pasy of Sl Cusds Jo

sdoolbl Las VWl UM dole dess
Gyl ode Jie § Lt uzi b Y @
EBJJ.@IJ\OL«.A&Alb ‘am [ ]

Ol e @l ol W1 V) @l o S b & 5 20 e « o

89).).

e e luw 1 GBym (o « @Mlhag,&u&@lun )lel:. <

J.as‘ 5] &le J&w )5.05” )[zﬂ L]

o8 S @)l slimbl (ad « @Bl Lo ) b &l o o2 )1 e ¢ o

Slaals Sl @
GyelY @
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To what extent does your country cooperate with other countries? 58,591 Jol 2o Jubs Oslsy s §T dl

® Too much iz xS @
® The right amount Callall ,udll e
* Too little i Lo @
e | don’t know Gely e
With which entity (or entities) do you think your country should cooperate more? $ 55T Jals sl Of Rl (LS s ols §T )
* International organisations like the UN or the World Bank RERURCIN] 91 Bused] (MSJI Jie Adgll Slodait) @
* Regional organisations, like the League of Arab States do =)l Jowl dsal> Jie « dosdlBYl Ololaikl @
e Friendly countries diruall Joull @
* We should limit interference from outside el e JSudl (e wsdl Lide e @
e | don’t know Gyely o
Do you think you are receiving enough information about your country’s 16,59 Jgall zs Juls 09l (s L3 Sloglre LALS bl wiiss Jo
cooperation with other countries? dowl> pe Sloglabl oS ¢ o3 @
® Yes, but the information is inconclusive opd Y bladll oda oS ox3 @
* Yes, but those issues do not concern me Jd dolie y& OS] 0de Jg= Bgishl Ologlell Y @

e No, reliable information on these issues is not available to me
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Annex B.1: Sample Demographics

Q COUNTRY TOTAL ALGERIA EGYPT IRAQ JORDAN LEBANON
NUMBER OF SUBMISSIONS 6,722 602 623 552 561 515
o o
% DEMOGRAPHICS
GENDER*
- FEMALE | | | | | | -\ | | | -\ |

MALE 44%  51% 44 48 46 48 26 58 48 48 30 65
AGE
UNDER 16 YEARS OLD 3% 2% 4% 7% 2% 3%
16-25 47 53 50 62 50 51
26-35 ;| 3 m 3 | 32 [ | 23 |l 4 |l 4
36-45 [ ] 12 [ ] 10 '] 10 1 7 [ ] 12 ] 1
OLDER 1 6 | 3 | 4 [ 1 | 3 [ 1
=' EDUCATION
EDUCATION HIGHEST LEVEL*
NO FORMAL EDUCATION 3% 2% 1% 5% 1% 6%
PRIMARY SCHOOL 12 8 10 18 1 29
SECONDARY/HIGH SCHOOL** 4 . 37 . 32 . 45 . 30 . 37
COLLEGE OR UNIVERSITY [ % . s . 50 | X! [ I 2
POST GRADUATE e H 2 H 3 I3 I3 I3
TYPE OF SCHOOL (STUDENTS)

PUBLIC UNIVERSITY 56% 78% 60% 55% 59% 43%

PRIVATE UNIVERSITY

25
TECHNICAL/ 13 °
VOCATIONAL SCHOOL 17 6 17
17
16
14 13 1
7
OTHER

TYPE OF SCHOOL (CHILDREN)
I PUBLIC — ‘ ‘_‘ — ‘ ‘_‘ — ‘ — ‘

PRIVATE 68%  32% 82 18 63 37 78 2 67 33 57 43

* DOES NOT EQUAL 100% BECAUSE SOME PEOPLE PREFERED NOT TO ANSWER ~ ** INCLUDES TECHNICAL SCHOOLS
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Q COUNTRY LIBYA

MOROCCO PALESTINE SOMALIA SYRIA TUNISIA YEMEN
NUMBER OF SUBMISSIONS 496 615 595 509 502 590 562
(L]
2% DEMOGRAPHICS
GENDER*
- FEMALE | | | | | | | | | | | | | |
MALE 40 56 46 47 43 51 55 45 48 52 48 43 49 48
AGE
UNDER 16 YEARS OLD 8% 3% 3% 5% 1% 3% 1%
16-25 18 54 53 42 21 53 50
26-35 B 30 m ;33 | 30 || 24 mm 34 | JEE]
36-45 || 23 [ | 10 | 8 [ | 15 | 25 | 9 [ | 12
OLDER H 21 | 2 I 2 [ 9 . 28 | 1 l 3
=' EDUCATION
EDUCATION HIGHEST LEVEL*
NO FORMAL EDUCATION 1% 2% 3% 9% 10% 1% 1%
PRIMARY SCHOOL 10 10 9 5 19 11 8
SECONDARY/HIGH SCHOOL** [l 31 - 53 . 35 . 35 . s . 43 . 48
COLLEGE OR UNIVERSITY . 45 I 23 . 46 I 6 M5 [ [EY) N s
POST GRADUATE [ | 11 [ K 13 1 4 13 Hn | 2
TYPE OF SCHOOL (STUDENTS)
PUBLIC UNIVERSITY 47% 60% 44% 29% 55% 66% 53%
PRIVATE UNIVERSITY *L
12
49
TECHNICAL/ 3 34 21
VOCATIONAL SCHOOL 30
23 9
9
23 " . s
10
OTHER
TYPE OF SCHOOL (CHILDREN)
- PUBLIC | | | | | | \- | | | | | | |
PRIVATE 54 46 67 33 80 20 27 73 65 35 83 17 70 30

* DOES NOT EQUAL 100% BECAUSE SOME PEOPLE PREFERED NOT TO ANSWER
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Q COUNTRY

TOTAL

ALGERIA

EGYPT

IRAQ

JORDAN

LEBANON

NUMBER OF SUBMISSIONS

& EMPLOYMENT

6,722

623

552

561

515

STATUS
STUDENT*

37%

32%

34%

25%

18%

EMPLOYED (INCL. PART TIME)

38

a4

48

UNEMPLOYED

24

28

30

RETIRED

SHARE OF EMPLOYMENT
THAT IS PRIVATE

M LocATION

CITY CENTER OR
METRO AREA

SUBURBAN/PERI-URBAN

RURAL

46%

40

49%

34

50%

39

50%

38
13

e

45

30

HOUSING
FORMAL SETTLEMENT**

70%

74%

52%

78%

66%

INFORMAL SETTLEMENT/SLUM

17

22

43

30

NOMAD

i FINANCIAL

| IP)

RESPONDENT...

... CANNOT AFFORD ENOUGH
FOOD FOR THEIR FAMILY

... CAN AFFORD FOOD, BUT
NOTHING ELSE

... CAN AFFORD FOOD AND
REGULAR EXPENSES, BUT
NOTHING ELSE

... CAN AFFORD FOOD AND
REGULAR EXPENSES, AND BUY
NEW CLOTHES ONCE A YEAR,
BUT NOTHING ELSE

... CAN COMFORTABLY AFFORD

FOOD, CLOTHES, AND
FURNITURE, AND HAVE

SAVINGS

26%

33

21

26%

35

20

* INCLUDES WORKING PARTTIME  ** INCLUDES GOVERNMENT / MILITARY HOUSING

18%

35

26

29%

34

24%

37

22
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Q COUNTRY

LIBYA MOROCCO PALESTINE SOMALIA SYRIA TUNISIA YEMEN
NUMBER OF SUBMISSIONS 496 615 595 509 502 590 562
=
ml EMPLOYMENT
STATUS
STUDENT* 21% 40% 29% 30% 1% 36% 38%
EMPLOYED (INCL.PARTTIME) [ 5o | 36 | 32 . v L Y ml 3 [ | 29
UNEMPLOYED | | 13 || 22 35 || 21 | 35 || 22 [ | 31
RETIRED | 6 | 2 | 4 | 2 | 7 | 2 | 2
SHARE OF EMPLOYMENT

THAT IS PRIVATE

M LoCATION

¢

¢

¢

CITY CENTEROR ——

METRO AREA

SUBURBAN/PERI-URBAN ————
RURAL ———

63%

31

61%

31

a4

22

41%

56

m-

48

46%

39
15

58%

32
10

HOUSING
FORMAL SETTLEMENT**

75%

61%

64%

74%

57%

58%

61%

INFORMAL SETTLEMENT/SLUM

20

42

NOMAD

i FINANCIAL

Is

| K]

| Y

RESPONDENT...

... CANNOT AFFORD ENOUGH
FOOD FOR THEIR FAMILY

... CAN AFFORD FOOD, BUT
NOTHING ELSE

... CAN AFFORD FOOD AND
REGULAR EXPENSES, BUT
NOTHING ELSE

... CAN AFFORD FOOD AND
REGULAR EXPENSES, AND BUY
NEW CLOTHES ONCE A YEAR,
BUT NOTHING ELSE

... CAN COMFORTABLY AFFORD
FOOD, CLOTHES, AND
FURNITURE, AND HAVE
SAVINGS

* INCLUDES WORKING PARTTIME  ** INCLUDES GOVERNMENT / MILITARY HOUSING

13%

32

32
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28%

31

36%

16

30

15

30%

22

27

20%

21

40

19%

38

25

36%

30

22
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FIGURE A

Annex B.2: Comparison
between the Citizenship 360°
in Arab Countries and the Arab
Barometer Samples

The methodology applied to the UNDP
survey requires respondents to have a smart
phone and to voluntarily respond to a social
media campaign requesting their inputs. To
control the inherent bias that would com-
promise representativeness of the sample,
we have compared the demographics of the
Citizenship 360° survey with those of the
Arab Barometer, a relatively similar survey
for which the sample is derived and weighted
according to traditional statistical approach-
es to ensure representativeness vis-a-vis the
census.

The graphs below compare the two samples
for demographic elements that were collected
in a similar way in interested countries where
the Arab Barometer conducted its fifth and
most recent wave (2018). As anticipated, the
Citizenship 360° sample is biased towards
a younger population, which tends to be
more active on social media (see Figure A).
This affects other factors of the sample, such
as the higher percentage of unemployed

respondents (see Figure B) and higher levels
of educational achievements (sce Figure C).
Other clements of the sample, such as its
geographic distribution, can be considered
more representative. The Citizenship 360°
survey made specific efforts to achieve gender
representativeness through targeted social
media campaigns, which worked in most
countries, with the notable exceptions of Iraq
and Lebanon.

Note that unlike in the Arab Barometer,
respondents in the UNDP survey could
opt not to declare their sex. This option was
selected by a maximum of 16 percent of re-
spondents in Iraq, the country showing the
least representativeness of female respondents
compared to the Arab Barometer, together
with Lebanon (see Figure D).

Compared to the Arab Barometer, the
UNDP survey also had a few respondents
below the age of 16: two percent in Algeria,
four percent in Egypt, seven percent in Iraq,
two percent in Jordan, three percent in

f(i RESPONDENTS BY AGE DISTRIBUTION

AGE 16-25

AGE 26-35

52 |

Il UNDP ARAB BAROMETER
ALGERIA | EGYPT IRAQ JORDAN | LEBANON
P : — : j— : (— P
- : ] -
LIBYA MOROCCO PALESTINE TUNISIA YEMEN
P ] ] -
0 25 50% 0 25 50% 0 25 50% 0 25 50% 0 25 50%
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FIGURE B

=== RESPONDENTS OCCUPATION

Il UNDP ARAB BAROMETER

UNEMPLOYED STUDENT

ALGERIA b

EGYPT _ _

IRAQ

JORDAN

LEBANON

MOROCCO

PALESTINE

TUNISIA

—
_
_
LIBYA _ _
_
_
_

YEMEN

FIGURE C

10 20 30 40%

@ RESPONDENTS WITH AT LEAST A BA DEGREE

50%

Il UNDP ARAB BAROMETER

o P N} fw HEN
=] = = =

LIBYA EGYPT ALGERIA

Lebanon, eight percent in Libya, three per-
cent in Morocco, three percent in the State of
Palestine, three percent in Tunisia, and one
percent in Yemen.

Unlike the Arab Barometer, the UNDP
questionnaire asked urban respondents to
specify whether they were living in the city-
center/metropolitcan area or in a sub-urban
or semi-urban area. A significant discrepancy
in the coverage of urban areas can be identi-
fied in Yemen, Morocco, Lebanon, and Egypt
(see Figure E).

Respondents in the Citizenship 360°
sample are less likely to have children than
respondents in the Arab Barometer, except in
Egypt, Palestine and Yemen, where the shares

CITIZENSHIP 360° IN THE ARAB REGION: PERCEPTIONS ON SUSTAINABLE DEVELOPMENT ACROSS COUNTRIES, INCOME, AND GENDER |

JORDAN TUNISIA YEMEN MOROCCO IRAQ LEBANON

are similar (see Figure F-i). Those who have
children are also more likely to have fewer
children (see Figure F-ii).

On the question of income levels, the Arab
Barometer phrased the question slightly
differently from the UNDP survey, but with
the similar aim of gauging the respondent’s
financial situation without directly referring
to numbers, instead relying on assessments
of ability to cover regular expenses. The
main difference is that the UNDP survey
gave respondents a choice of five ordinal
answers, rather than just four as in the Arab
Barometer. Looking at the bottom and top
categories, we see quite significant differ-
ences in the two samples (see Figure G). In
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FIGURE D

Il FEMALE NOT SPECIFIED Il MALE

4 RESPONDENTS BY SEX

UNDP ALGERIA I I
AB ALGERI A |

UuNDP EGYPT I
AB EGYPT | I

UNDP IRAQ I I
AB 1RAQ |

UNDP JORDAN I
AB JORDAN |

UNDP LEBANON I
AB LEBANON I

UNDP LIBYA I
AB L1 |

UNDP MOROCCO III— I
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FIGURE E
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Algeria, Egypt, Iraq, Lebanon, Morocco,
and Palestine, the UNDP survey has a
greater share who cannot afford food at all,
and a smaller share who have savings; whilst
in Jordan, Libya, and Tunisia, the Arab
Barometer had a greater share who cannot
cover costs and face significant difficulties.
This would suggest that the Arab Barometer
has a more affluent sample in the first set of
countries and a poorer sample in the other
three. However, if only the bottom two cat-
egories are taken into account, it seems that
the Arab Barometer sample is poorer in all
countries except for Iraq and Palestine, where
the percentages are comparable.
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FIGURE G
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